





MEPIEXOMENA i>sSOothNeE

More than software

TIMOKATAAOIOX NMPOIONTQN

B OOy YA .. 2
Soft1 100 3
© Soft] 100 KeEVIPIKOL ZUVOUGOHOU . . ..ottt ittt it ittt e e e e e e e e e e e e e e e et e e e 3
® Soft] 100 MPOGOETEG EVOTNTEG . ... .. o ettt e e et e et et e et et 4
Soft1 200 5
® Soft1 200 KEVIPLKOT ZUVBUGGHOL . . . oottt ettt ettt e e e e e e e e e e e e e e e e e e e e 5
© Soft1 200 MPAOBETEG EVOTNTEG . . . ... oottt ettt e e e e e e e e e e e e ettt 5
Soft1 300 7
© Soft1 300 KEVIPIKOG ZUVOUAOHOG . . .. o ettt ettt ettt ettt e e e e e e e e ettt ettt et 7
® Soft1 300 MPOCGOETEG EVOTNTEG . ... ..ottt e e e e ettt ettt et 8
Soft1 ERP 1
© Soft] ERP KeVIPLKOG ZUVOUGOHOG . . . o oottt e ittt e e e e e e e e e e e e e e e e e 1"
e Soft] ERP MPpA0BETEG EVOTNTEG ... ... i e e e e et e et et e et 12
My Soft1 15
© My Soft] — EMAEGIHEG EVOTNTEG . . ..ottt ettt e e e et e e e et ettt e 15
e My Soft1 — Xuvonukn Meplypa®n EVOTNTAG . . .. ..o e e 19
Eqappoyég Qlik Tech 26
¢ Business Intelligence & Data Analysis ToOls . ........ .. . i e 26
TIMOKATAAOIMOZ YINMHPEZIQN 27
O [EVIKEG YIINPEGIEG . . . . o oottt e et e e e 27
© ElOIKEG YIINPEGIEG . . . . oottt ettt e e e e e e 28
© [1EPIOBIKEG EPYOOIEG . . ... o 28
Xpriowueg nAnpogopieg 29
L 0o 1 o 29
© Multi User EYKOTUGTAGELG . . . . . ..ottt ettt et e e e e e e e e e e e e e e e ettt 30
o AvaBaBuioelg (Upgrades) . ... ... 31
e [ToAAanAéq Eykataotdoelg — EmavaAnnukég MwARGELG . ... ... . e 31
e Atadikaoieg MapayyeAOANPIag — MAPABOONG . . . ... oottt e e e ettt et ettt 32
e YUpBaon MapoxAg NEWV EKDOOEWY . . .. ... e e et et et ettt ettt 32

® Y0pBaon MPoownKAG YIMOOTAPIENG . . . .. oottt ettt et e e e e e e e e e e e e e e e e e 32



»>softhne

Ewoaywyn

0 napwv tipokatdAoyog agopd ot epappoyEg software Kat oTig unnpeoieg ing Soft One Technologies A.E. kat nepi-
AapBdvel Tpég yua:

e 'Adeleg AoylopikoU Aopiotou kat Opiopévou Xpévou
¢ [lpoidvia kat Ynnpeaieg AoylopikoU
e YupBdoelg MNapoxig Néwv Ekdécewv AoylopikoU.

Ot TIPEG TWV EQapHOYWV Kal TwV NPoidviwv ava@épovial o eykataotdoelg piag 8éong epyaciag (Single User) kat nept-
AapBdvouv:

e CD eykatdotaong
e “Eviuneg odnyieg Xelplopou
e Eyxelpidia xpAong o€ NAEKTPOVIKA HOPPA.

Ou avaypagdpeveg tLpéG Oev nepléxouv O.MN.A.

0 napwv tipokatdAoyog Katapyei KaBe nponyoUpevo.



Lelpd Softl 100 — Kevipikol Xuvduaopol
Ot cuvduacpoi Kat ot NPAaBeTeg EVATNTEG TNG GELPAG NPOCPEPOVTAL ANOKAEIOTIKA HE
ouvdpopnTiké poviédo dudBeong (ASK)

Kwdikog
KataAéyou

100-020-311

100-050-311

100-111-311

Meplexépeva

Soft1 120

Awaxeipion AnoBikng — AnoBepdtwv (Alo
AnoBnkeutikoi Xapoy), Ataxeipion MNelatwv kat
MpopnBeutv, NMwAnoeig kat MapayyeAoAnyia,
Awaxeipion Awavikig — Retail, Ayopéqg kat
MapayyeAiodooia, Etonpdelg, MAnpwpég, 290
Awaxeipion A& 1dypagwyv, EWdikég Tuvalayég &
Xpeoniotwoelg, Opi{dpeva eupetripla. EAetBepa
nedia & ABpolatég. Eniong evowpatwpévo:
QlikView Analyzer (Business Intelligence - Data
Analysis)

Soft1 150

Awaxeipion AnoBiAkng — AnoBepdtwv (Alo
AnoBnkeutikoi X@pol), Evalaktikd — Avtiotoixa
Eidn, Awaxeipion Melatdyv kat MpopnBeutdy,
MwAnoeig kat NapayyeAioAnyia, Aaxeipion
Awavikig — Retail, Ayopég kat MNapayyeAodooia,
Ewonpd&eig, NMAnpwpég, Awaxeipion Aiéypagwy,
MapakoAouBnon Tapeiwv, Xpnpatikol &
Tpanelikoi Aoyapracpoi, Mpd&eig Xpnpatikwv 450
Noyaplacpwyv & EpBdopata, Edikég ZuvalayEg
& Xpeoniotwoelg, Awaxeipion Motwtkov
Kaptav, Avtiotoxnoelg — Open item,
MapakoAouBnon MNMwAnt®v — Elonpakiépwy,
Opilbpeva eupetipia. EAelBepa nedia & ABpot-
otéc. Report Generator — Basic.

Eniong evowpatwpévo: QlikView Analyzer
(Business Intelligence - Data Analysis)

O€on epyaoiag
Oéon epyaciag (ave&aptntwg npéodetwv 75
EVOTATWV)

Mapaxdpnon Adslag
Xpriang evég (1) €toug

sott@ﬂ@@

YUpBaon Mpoownikng
YnootApigng **

200

200



sott/gl‘ﬂ@@

Lelpd Soft1 100 — MNpbaBeteg evétnteg

Kwdikég Mapaxwpnan Adelag

KataAéyou e e Xpriang evég (1) €toug
Noyotukég Evétnteg

100-211-311 | levikA Aoylotikn 370

100-231-311 | ‘Ecoda - 'E€oda 150

100-571-311 | Mdywa 180
Stock Management

100-331-311 ' Group Sets 70

100-322-311 ' Serial Numbers 100

100-324-311 | Xpwya & MéyeBog 150
Awavikn

100-921-311 ' POS & Retail Systems 100

100-930-311 | Touch Screen Retail (© XEM-S AE) 120
Enwxelpnotakni Opydvwon

100-131-311 | Ynokatactipata / Sites 70
Mapoxn Ynnpeowwv

100-361-311 ' Ynnpeoieg & Texvikoi 70

100-371-311 | Service & Eyyuioelg 150
MiwoBodooia

100-541-311 = MicBodooia éwg 30 epyalopévwv 300
Reports

100-811-311 ' Report Generator — Basic 100

100-821-311 | Report Generator — Advanced 180
Customization Tools

100-861-311 = Xxediacpég OBovav 70

100-877-311 | Total Script Builder 70

100-863-311 = ALERT System 100

100-891-311 ' Customization Run Time Rights 200
Remote Systems — Data Transfer

100-878-311 | Merging 180

100-896-311 ' e-Support User 70

100-952-311 = Web Publisher 200
Awebveic Ekddoelg

100-162-311 = Multilingual: AyyAkd 350

** LouBaon Mpoowmkng Ynootipigng

e H aia ing XUpBaong Mpoownikig YnootApigng Soft1 100 kaAuntel tov aviiotowxo Kevipiké cuvduacpd Soft1 100, yia 6Aeg g
Béoelg epyaciag Kat 6Aeg LG entnAéov evoTNEG NG eyKatdotaong nAnv MioBodoaoiag.

e H a&ia ting ZUpRaong Mpoownikig Ynootipgng Soft! MioBodoaoia sivat 500 €.



2elpd Soft1 200 — Kevipikoi Tuvduacpoi
Ow ouvduacpoi Kat oL NpdaBeteg EVOTNTEG TNG GELPAG NPOCYEPOVTAL ANOKAELOTIKA HE
ouvdpopntiké poviélo dudBeong (ASK)

Kwdikog
KataAéyou

200-081-311

200-083-311

200-084-311

200-082-311

200-085-311

200-111-311

* Inpeiwon:

MNeplexépeva*

Zuvduaopoi pe Bdon ta ‘Ecoda - ‘E€oda
Soft1 210

‘Ecoda - ‘E&oda, Mdyta

Soft1 230

‘Ecoda - ‘E€oda, lNdyla, MigBodooia
Tuvduaopoi pe Bdon tn MNevikn Aoylotkn

Soft1 240
Ievikn Aoylotiki, Madyia, MwoBodoaia

Miktol Zuvduacpoi Ec6dwv EE6dwYV -
IevikiAg AoyloTiKing

Soft1 220
‘Ecoda - ‘E&oda, evikA Aoyiotikn, MNdyla

Soft1 250
‘Ecoda - ‘E€oda, MNevikA Aoylotkn, Mdya,
MwoBodoaia

©€on Epyaoiag

Oéon gpyaciag (ave&aptntwg npéodetwv
EVOTATWV)

Mapaxapnon Adelag
Xpriang evég (1) €toug

200

400

400

400

600

75

sort/g‘ 200

YUpBaon Mpoowntkng
Ynootipgng**

250

250

250

250

250

e ‘OMot ot kevipikoi ouvduacpoi Tng ogtpdg Soft1 200 cuvodelovtal and TG evétnteq: Ewonpd&elg, MAnpwpég, Ynokataotipata /
Sites, Report Generator - Basic, Report Generator - Advanced, EAeiBepa nedia kat ABpolotég, Ixediacpdg OBovav, Total Script
Builder, eSupport User kat QlikView Analyzer (Business Intelligence - Data Analysis)

e Ytoug ouvduaopoUg pe MigBodooia, n evétnta agpopd oc aneplépioto apBud epyalopévawv

2ewpd Soft1 200 — Mp6oBeteg evotnteg

Kwdikdg
KataAéyou

200-221-311

200-087-311

200-863-311
200-952-311

Evétnteg

AvaAutiki AoytoTiki

Xpnyatoowkovouikn Ataxelpion
Awaxeipion Tpanedwv & Xpnuatkwy Aoyaplacp®v, Mpagelg
Xpnuatkwv Aoyaplacpwv, ASidypaga

ALERT System
Web Publisher

** LouBaon MNpoownikng YnoowipiEng
e H a&ia ing XUpBaong Mpoownikig YnootApigng Soft1 200 kaAuntel Tov aviioTtolxo Keviplké cuvduacpd Soft1 200, yia 6Aeg Tig
B€oelg epyaciag Kat 6AeG TIG eNNAEOV EVOTNTEG TNG EYKATAOTAONG.

Mapaxwpnon Adelag
Xpriang evég (1) €toug

400

100

100
200






2elpd Soft1 300 — Kevipikég Tuvduaopog

SDl't/g‘ 800

O KevIPIKOG oUVOUAOHOG Kat oL NPOcBEeTEG EVOTNTEG TNG OELPAG NPOTPEPOVTAL EVAAAAKTIKA

ME oupBatiko poviédo didBeong (Software Licenses) i ouvdpopntiké (ASK)

Kwdikog

KataAéyou* Meplexépeva

Stock Management: Aiaxeipion AnoBrkng —
AnoBepdtwv, Anepidpiotol AnoBnkeutikoi Xwpot,
EvaMaktikd — Avtiotowxa Eidn,

Moootikég ekkpepdinteg, Metagopikd Méaa,
ApopoAdyia, Kataokeuaotég, Mdpkeg
ZuvaMhaoodpevol: Ataxeipion MeAatdv,
MpopnBeutdyv, Xpewotdv, Motwidy,
MapakoAouBnon Opilou Etaipiady,
LUYKEVTPWTLKEG Kaptéheg & looduyla

Epnopwn Apactnpiétnta: MNwAnoeLg kat
MapayyeAoAnyia, Awaxeipion Atavikig — Retail,
Ayopég Kat MapayyeAodoaia,

MapakoAouBnon Epyadopévwy, NMwAntdv —
Ewonpaktépwv, Ayopactav, MpoBAéPelg
Ayopv & MNwAncewv, Ynnpeoieg & Texvikol.
Xpnparootkovoplkn Alaxeipion — Aandveg:
Ewonpdéelg, MAnpwpég, Alaxeipion

A&Léypagwv - XaptopuAdkia A§léypagwy - Cash
Flow, Ataxeipion MoTwTk®OV Kaptwy,
MapakoAouBnon Tapeiwv, Xpnpatikoi &
Tpanelikoi Aoyapracpoi, Mpd&eig Xpnpatikwv
Noyaplaopwyv & EpBdopata, Aviiotoixioelg — Open
item, Eldkég Zuvarhayég &

Xpeoniotwoelg, LupPn@iopol
Zuvalaooopévwy, Set Xpeonotdoewv.
Reports - Tools: MAnpn opildpeva Eupetipta,
Report Generator-Basic, EAeUBepa nedia kat
ABpolotég, Ixedlaopog 0Bovav, Alaxeipion
enouvantépevwv HAektpovikwv Apxeinv
(Eyypaga), e - support user.

Eniong evowpatwpévo: QlikView Analyzer
(Business Intelligence - Data Analysis)

300-030-xx

Zuppatiko ZuvlpouNTIKG
Moviého HoviéAo
(Software License) (ASK)
Née Adela
License . 6 Xpriang evég
€KOO0ELG ,
(1) €toug
1.950 312 650

YUpBacn
Mpoownikng
YnootApigng™

Ané
500



SDI‘I:EI 300

2ewpd Soft1 300 - Mpéobeteg evotnteg

Kwdikég
KataAéyou*

300-211-xx
300-221-xx
300-212-xx
300-571-xx
300-231-xx

300-318-xx
300-322-xx
300-323-xx
300-324-xx
300-331-xx

300-341-xx
300-346-xx

300-371-xx
300-376-xx
300-385-xx

300-151-xx
300-636-xx

300-921-xx
300-930-xx

MNeplexépeva

Noylotikég evétnteg

Mevikn AoyloTtiki

Avalutiki Aoylotiki

AweBvi Aoyiotikd Mpétuna
Mdywa

‘Ecoda - ‘E€oda

Stock management

O€oelg AnoBrikeuang (Pdgia)
Serial Numbers

Maprideg

Xpwpa — MéyeBog

Group Sets

Napaywyn

Mapaywyn

EowAoylotkn (Bliopnxavikn) KootoAdynon

MNapoxn Ynnpeowdv & upPdoeig
Service & Eyyunoeig

Eykataotdoelg

Awaxeipion Zuppdoewv

AweBveic guvalayég

Zévo Nopopa

KootoAéynon Elwcaywywv & EEaywywv
Awaviki

POS & Retail Systems

Touch Screen Retail (© XEM-S AE)

XupBatiké Moviého

ZuvdpouNTIKG pOVTEAD

(Software License) (ASK)
License Ns,eq A6:e a Xp,n ans
€Kd0O0ELG €vog (1) €toug
1.100 176 370
1.200 192 400
1.200 192 400
500 80 180
400 64 150
200 32 70
300 48 100
400 64 150
400 64 150
200 32 70
600 96 200
1.200 192 400
400 64 150
500 80 180
300 48 100
500 80 180
600 96 200
300 48 100
300 48 120



2ewpd Soft1 300 - Mp6oBeteg evotnteg

Kwdikég
KataAéyou

*

300-562-xx
300-131-xx
300-132-xx
300-381-xx
300-383-xx
300-387-xx
300-561-xx
300-116-xx

300-671-xx
300-345-xx
300-676-xx
300-649-xx
300-141-xx
300-347-xx

300-511-xx
300-542-xx
300-548-xx
300-541-xx

300-821-xx
300-822-xx
300-825-xx

Meplexépeva

Operations & CRM
CRM - Sales & Marketing

Ynokataotipata / Sites
Business Units

‘Epya

Méoa (Resources)
Mewypagkd Znyeia
Business Processes

Awaxeipion Eykpioswv
Advanced Business Control

TwoAoytakég MoAttikég MwAnoewv & Ayopawv
EcwAoyiotikn (Epnopikn) KootoAdynon
Motwtikég MoAutikég - Credit Control
Awakavoviopoi & Adaelg

MpoinoAoyiopol

Activity Based Costing

AvBponuwol Mépot & MwoBodoaia

Contacts & ®uowkd Npdéowna (Enageg)
MioBodooia éwg 30 epyalopévav
MioBodooia €wg 150 epyalopévwv
MioBodoaia anepdplotwv epyalopévwv

Reports

Report Generator - Advanced
Report Generator - Templates

Reporting Toolkit

YupBatkd Moviého
(Software License)

License

1.600
200
400
500
500
200
400
600

500
500
500
500
500
1.200

300
900
1.800
2.500

500
500
1.000

Néeg
€KOO0ELG

256
32
64
80
80
32
64
96

80
80
80
80
80
192

48
144
288
400

80
80
160

SDl't/g‘ 800

ZUVOPOHNTLKG HOVTEAO
(ASK)

Adela Xpriong
€vog (1) €toug

600
70
150
180
180
70
150
200

180
180
180
180
180
400

100
300
600
850

180
180
350



SDI‘I:EI 300

2ewpd Soft1 300 — MpéoBeteg evotnTeg

YupBatiké Moviélo LuvOpOopNTIKG HOVTEAOD
Kwdikdg . (Software License) (ASK)
KataAdyou* Mepiexcpieva . Néeg Adela Xpriong
e €Kd0O0ELG €vog (1) €toug

Customization Tools
300-851-xx Database Designer - Fields 400 64 150
300-852-xx Database Designer — Tables 600 94 200
300-853-xx = Database Designer — Objects 1.000 160 350
300-871-xx  Script Engines (VB, Java etc) 600 96 200
300-877-xx  Total Script Builder 200 32 70
300-863-xx ALERT System 300 48 100
300-891-xx = Customization Run Time Rights 600 96 200

Soft1 Customization Toolkit (MeptAapBdvet:

builder, Working forms, ALERT system)

Remote Systems — Data Transfer
300-878-xx = Merging 500 80 180
300-952-xx = Web Publisher 600 96 200
300-942-xx  TnAepwvikd Kévipa 1.000 160 350
300-951-xx Remote Systems 1.000 160 350

International Editions
300-162-xx  Multilingual: AyyAikn yA®oaa 1.000 160 350
300-163-xx  Multilingual: BouAyapikn yAdoaoa 1.000 160 350
300-164-xx  Multilingual: ZepBikn yAwooa 1.000 160 350
300-165-xx = Multilingual: Poupavikn yAwoaoa 1.000 160 350
300-166-xx = Multilingual: ToupkikA yAwooa 1.000 160 350
* 0 KwdIKOG KataAdyou AapBdvel Katd nepintwon KatdAngn: -110 =211 =311

** ZouBaon Mpoownikn¢ YnootipiEng

e H a&ia ing ZUpRaong Mpoownikig Ynootipigng Soft1 300 gival ion pe to 10% tng agiag tou Software License
Tou enionpou tiHokataAdyou npodviwy Softl 300 tng SoftOne (nAnv MiwoBodoaiag).

e EAdxwotn a&ia Z0pBaong Mpoownikng Ynootipigng Soft1 300 ivat ta 500 €.

e H a&ia ting oUpBaong Mpoownikng Ynootipigng Soft1 MioBodooia ivar 500 €.

10
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Lepd Softl ERP — Kevipik6g Xuvduaopég
0 KeviplKoG ouvduaopog Kat ol NpoaBeteq evOTNTEG TNG GELPAG NPoo@Epovial EVAAAAKTIKA
pe cupBatikod poviédo diaBeang (Software Licenses) n guvdpopntikd (ASK)

Yuppatké ZuvlpouNTIKG
Movtélo HovtéAo
KwBik6e ) (Software License) (ASK) Z0pBaon
Meplexdpeva Mpocwnikng
a Adela YnootiptEng**

XA , .
. Xpnrong gvo
€KOO0ELG p(1) s’fouc; S

KataAéyou*
License

Stock Management: Aiaxeipion AnoBrikng — AnoBepdtwy,
Anepiépiotot AnoBnkeutikoi Xwpol, O€oelg Anobrikeuong-
Pdegua, Group-Set, EvaMaktikd — Avtiotowxa Eidn,
Moootikég ekkpepdtnTeg, Metagopikd Méoa, ApopoAdyia,
Kataokeuaotég, Mdpkeg
Zuvalaoodpevot: Alaxeipion Mehat@v, Mpounbeutay,
Xpewotwv, Motwtwy, MapakoAoiBnon Opidou Etaipiadv,
LUYKEVIPWTIKEG KaptéAeg & laoduyta
Epnopwn Apagtnpiétnta: MwAnoeig kat MapayyeAoAnyia,
Awaxeipion Awavikig — Retail, Ayopég kat
MapayyeAwodoaia, MapakoAotBnon Epyalopévay,
MwAntwv - Elonpaktépwv, Ayopactav, MpoPAéPeig
Ayopav & MwAnoewyv, Tywoloylakég MoAtikég NMwAnoswv
Kat Ayopwv, Ecwloylotikh — Epnopikn KootoAdynon,
Ynnpeoieg & Texvikol.
Xpnpatoowkovopikn Aaxelpion — Aandveg: Ewonpdgeg,
MAnpwpég, Awaxeipion A&Léypagwyv - Xapto@uAdkia
A&1éypaguwv, Alaxeipion MOTWTIKWOV KApTwV,
MapakoAoUBnon Tapeiwv, Xpnuatikoi & Tpanedikoi
500-050-xx /E\qupmcpoi. I'IpdESlq,XpnpunKtbv Aoyaplaopd{v & 9.000 1.440 3.000 Ané
pBdopata, Aviiotowxrioelg — Open item, EWdikég 1.500
Luvalayég & Xpeoniotwoelg, Tupdngiopol
YuvaAagoopévay, Set Xpeoniotdoewy, Motwtkég
MoAuttikég — Credit Control
Aiebvelc Zuvarlayég: =évo Nopopa, KootoAdynan
NwAncewv— EEaywydv, KootoAdynan Ayopwv —
Ewoaywyav, Intrastat
Noyiotkég Evétnteq: Mevikn & Avalutiki AoyloTikn,
AweBvri Aoyiotikd Mpdtuna, MapakohoUBnon Mayiwv
Business Administration: Aiaxeipion Ynokataotnpdiwv —
Sites, Awaxeipion Enwouvantépevwv HAeKTpoviKV
Apxeiwv (‘Eyypaga).
Reporting Tools: Report Generator - Basic, Report
Generator - Advanced, Report Generator - Templates &
QlikView Analyzer (Business Inteligence - Data Analysis)
Customization Tools: EAe(Bepa nedia kat
ABpotiotég, Xxedlaoudg 0Bovwv, Database Designer Fields
—Tables - Objects, Script Engines (VB Java, etc), Total
Script Builder, Working Forms, ALERT System
User Facilities: e-support User

1"
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Lelpd Softl ERP — NpdéoBeteg evétnteg

Kwdikég
KataAéyou

*

500-231-xx

500-322-xx
500-323-xx
500-324-xx

500-341-xx
500-346-xx

500-371-xx
500-376-xx
500-385-xx

500-921-xx
500-930-xx

500-562-xx
500-132-xx
500-381-xx
500-383-xx
500-387-xx
500-561-xx
500-116-xx

500-649-xx
500-141-xx
500-347-xx

12

MNeplexépeva

Noyotikég Evétnteg
‘Ecoda - ‘E&oda
Ewdikég Evétnteg Stock Management

Serial Numbers
Maptideg
Xpwpa — MéyebBog

MNapaywyn
Mapaywyn
EcwAoyiotikn (Biopnxaviki) KootoAéynon

Mapoxn Ynnpeowdv & Xuppdoelg

Service & EyyuAoeig
Eykataotdoelg
Awaxeipion XupBdoewv

Awaviknii
POS & Retail Systems

Touch Screen Retail (© XEM-S AE)
Operations & CRM
CRM - Sales & Marketing

Business Units

‘Epya

Méoa (Resources)
Mewypagikd Inpeia

Business Processes
Awaxeipion Eykpioewyv
Advanced Business Control
Awakavoviopoi & Adaelg
MpoinoAoyiopol

Activity Based Costing

XupBatiké Moviého

ZuvdpouNTIKG POVTEAD

(Software License) (ASK)
License Ns,aq AG:e v Xp,n ans
€KOO0ELG €vog (1) €toug
400 64 150
300 48 100
400 64 150
400 64 150
600 96 200
1.200 192 400
400 64 150
500 80 180
300 48 100
300 48 100
300 48 120
1.600 256 600
400 64 150
500 80 180
500 80 180
200 32 70
400 64 150
600 96 200
500 80 180
500 80 180
1.200 192 400



Lepd Soft! ERP - NpdéoBeteg evétnteg

Kwdikog
KataAéyou*

500-511-xx
500-542-xx
500-548-xx
500-541-xx

500-878-xx
500-952-xx
500-942-xx
500-951-xx

500-162-xx
500-163-xx
500-164-xx
500-165-xx
500-166-xx

* 0 KwOIKOG KataAdyou AapBdvel katd nepintwon KatdAngn:

MNeplexépeva

AvBponvot Mépot & MioBodoaia

Contacts & Quoikd Npdéowna (Enapég)
MwoBodooia €wg 30 epyalopévwy
MwoBodooia €wg 150 epyalopévwv
MiwoBoboaia anepiéplotwv epyalopévwv
Remote Systems — Data Transfer
Merging

Web Publisher

TnAepwvikd Kévipa

Remote Systems

International editions

Multilingual: AyyAwkn yAwooa
Multilingual: BouAyapiki yAwoaoa
Multilingual: ZepBikA yAwooa
Multilingual: Poupaviki yAwooa

Multilingual: Toupkikh yAwaoa

** L0ppaon Mpocwnikrig Ynootipigng
e H a&ia ting Xuppaong MNpoownikng YnootipEng Softl ERP eival ion ye to 10% tng a&iag tou Software License

tou enionpou TipokataAdyou npowdviwv Softl ERP 1tng SoftOne (nAnv MioBodoaiag).
e EAdxwotn aia XUpBaong Mpoownikig Ynootipigng Soft1 ERP eivat ta 1.500 €.

YupBatkd Moviého

sort/glEBﬂ@

ZuvdpopunTIKG povTEAD

(Software License) (ASK)
License Ns,sq Aa,s v Xp,n ans
€Kd0O0ELG €vog (1) €toug
300 48 100
900 144 300
1.800 288 600
2.500 400 850
500 80 180
600 96 200
1.000 160 350
1.000 160 350
1.000 160 350
1.000 160 350
1.000 160 350
1.000 160 350
1.000 160 350
-110 -211 =311

e H a&ia ting obppaong Npoownikig YnootipEng Softl MwBodoaia ivat 500 €.
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Lepd MySoftl — EnAégpeg evotnteg
Ot eykataotdoelg Nou guykpotouvtal Pe eNAOYEG ano TI§ evotnteg tou My Softl
npoo@épovial anokAELOTIKA e oUpBatiké poviélo dudBeong (Software License)

Kwdikog
KataAéyou*

900-311-xx
900-315-xx
900-318-xx
900-321-xx
900-322-xx
900-323-xx
900-324-xx
900-331-xx

900-421-xx
900-431-xx
900-621-xx
900-631-xx
900-671-xx

900-623-xx
900-921-xx
900-930-xx

900-640-xx
900-647-xx
900-648-xx
900-657-xx
900-645-xx
900-649-xx
900-676-xx

900-661-xx

900-412-xx

MNeplexépeva

Stock Management

AnoBrikn, AnoBépata

AnoBnkeutikoi Xwpot (Ataxeipion noAAanAwv)
O¢oe1g AnoBrikeuong (Pdegta)

EvaMaktikd - Avtiotowxa Eidn

Serial Numbers

Maptideg

Xpwypa — MéyeBog

Group Sets

ZuvaAAacodpevol

MNeAdteg

MpopnBeutég

MNwAnoelg - MapayyeAoAnyia

Ayopég & MapayyeAiodooia

TwoAoytakég MoAtikég NMwAnoewv & Ayopwv

Awavikn

Retail Business

POS & Retail Systems

Touch Screen Retail (© ZEM-S AE)
Xpnparooikovoukd

Ewonpdéeig - MAnpwpég
A&16ypaga

Motwtkég Kdapteg

Xpnpatkoi Aoyapracpol - Tapeia
Open - ltem (AvtloTtolxAoeLg)
Awakavoviopoi & Adoelg
Motwtikég MoAttikég - Credit Control
Aandveg & EWOkéG Tuvalhayég

Ewdikég Xpeoniotwoelg - Aandveg

Xupdngopol LuvaAAacoopévwy

Mysort/g‘

License

200
200
200
100
300
400
400
200

200
200
100
100
500

100
300
300

100
150
100
150
150
500
500

100
100

Néeg
€KOO0ELG

32
32
32
16
48
64
64
32

32
32
16
16
80

16
48
48

16
24
16
24
24
80
80

16
16

15
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Lepd MySoftl — En\égueg evotnteg
OL eyKataotdoelg Nou cuyKpotouvtal Pe eNAOYEG ano TI§ evotnteg tou My Softl
npoo@épovial anokAELOTIKA e oUHBatiké poviélo didBeong (Software License)

Kwdikdg
KataAdyou*

900-151-xx
900-636-xx

900-211-xx
900-221-xx
900-212-xx
900-231-xx
900-571-xx

900-341-xx
900-346-xx

900-511-xx
900-515-xx
900-542-xx
900-548-xx
900-541-xx

900-131-xx
900-132-xx
900-381-xx
900-383-xx
900-387-xx
900-561-xx
900-562-xx
900-116-xx
900-389-xx

16

MNeplexépeva

AweBveic Tuvalayég

=évo Nopwopa

KootoAdynon Elcaywywv & ESaywydv
Noyotikég Evétnteg

levikA Aoylotikn

AvaAutikn Aoylotiki

AweBvi Aoyiotikd Mpétuna

‘Ecoba - ‘E€0da

MNdywa

MNapaywyn

Mapaywyn

Ecwloylotkn (Blopnxaviki) KoogtoAdynon
AvBpanivol NMépor & MioBodooia
®uokd Mpéowna (Enagég)

®uowkd Mpéowna (Epyaldpevol) Neprappdvet MwAntég, Ewonpdktopes. Ayopaotég
MicBodocia éwg 30 epyalopévwv
MwoBodooia €wg 150 epyalopévwv
MwoBodooia dvw twv 150 epyalopévav

Operations & CRM

Ynokataotipata / Sites
Business Units

‘Epya

Méoa (Resources)
Mewypagikd Inpeia
Business Processes
CRM - Sales & Marketing

Awaxeipion Eykpioewv

‘Eyypaga

License

500
600

1.100

1.200

1.200
400
500

600
1.200

300

100

900
1.800
2.500

200
400
500
500
200
400
1.600
600
100

Néeg
€KOO0ELG

80
96

176
192
192
64
80

96
192

48
16
144
288
400

32
64
80
80
32
64
256
96
16



Lepd MySoftl — EnAégpeg evotnteg
Ot eykataotdoelg Nou guykpotouvtal Pe eNAOYEG ano TI§ evotnteg tou My Softl
npoo@épovial anokAELOTIKA e oUpBatiké poviélo dudBeong (Software License)

Kwdikég
KataAéyou

900-361-xx
900-371-xx
900-376-xx
900-385-xx

900-345-xx
900-141-xx
900-347-xx

900-878-xx
900-952-xx
900-942-xx
900-951-xx
900-896-xx

900-811-xx
900-821-xx
900-822-xx
900-825-xx

Mepiexdpeva

Mapoxn Ynnpeowodv & Zuppdoeig

Ynnpeoieg & Texvikol

Service & Eyyunoeig

Eykataotdoelg

Awaxeipion XupBdoswv

Advanced Business Control
EowAoyloukn (Epnopikn) KootoAdynon
MpolnoAoyiopoi

Activity Based Costing

Remote Systems — Data Transfer
Merging

Web Publisher

TnAsgpwvikd Kévipa

Remote Systems

E-support User
Reports

Report Generator - Basic (Nepiéxet kat 1o QlikView Analyzer - Business Intelligence)

Report Generator - Advanced
Report Generator - Templates

Reporting Toolkit

Mysort/g‘

License

200
400
500
300

500
500
1.200

500
600
1.000
1.000
200

250

500

500
1.000

Néeg
€KOO0ELG

32
64
80
48

80
80
192

80
96
160
160
32

40
80
80
160
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My sott

Lepd MySoftl — En\égueg evotnteg

OL eyKataotdoelg Nou cuyKpotouvtal Pe eNAOYEG ano TI§ evotnteg tou My Softl
npoo@épovial anokAELOTIKA e oUHBatiké poviélo didBeong (Software License)

Kwdikdg

KataAéyou* MNeplexépeva

Customization Tools
900-850-xx = EAeUBepa Media & ABpolotég

900-861-xx = XIxedlacpég OBovav
900-851-xx = Database Designer - Fields
900-852-xx = Database Designer — Tables
900-853-xx = Database Designer — Objects
900-871-xx = Script Engines (VB, Java etc)
900-877-xx = Total Script Builder
900-863-xx = ALERT System

900-891-xx = Customization Run Time Rights

900-890-xx = Soft1 Customization Toolkit (MeptAappdvel 6Aa ta Customization Tools)

International Editions
900-162-xx = Multilingual: AyyAkn yAwooa

900-163-xx = Multilingual: BouAyapikn yAwooa
900-164-xx = Multilingual: ZepBkn yAwooa
900-165-xx = Multilingual: Poupaviki yAwooa
900-166-xx = Multilingual: ToupkikA yAwooa

* 0 KwdIKAG KataAdyou AapBdvel Katd nepintwon KatdAnén:

** L0pBacn Mpocwnikig YnoatripiEng

License

100
200
400
600
1.000
600
200
300
600
1.800

1.000
1.000
1.000
1.000
1.000

-110

¢ H a&ia tng XupBaang MNpoownikng YnootipiEng MySoft1 ival ion pe 10 10% tng a&iag tou Software License

Tou enionypou tiHokataAdyou npotéviwv MySoft! tng SoftOne (nAnv MicBodooiag).

e EAdxwotn agia XUpBaong Mpoownikng Ynoothpigng MySoft1 gival 1a 200 €.
¢ H a&ia tng auppaong MNpoownikng Ynootipi&ng Softl MwoBodoaia ival 500 €.
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16

32

64

96

160
96

32

48

96
288

160
160
160
160
160
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Lewpd MySoft1 — Tuvontukn neplypagn evotntag

Stock Management

AnoBrkn - AnoBépata

H evétnta pnopel va Asttoupyioel autotedwg pe opl{dpeva napactatikd anoBikng, cuunepAauavouévwy
€vOO0OLAKIVACEWY Kal yid 2 anoBnKeUTIKOUG XWPOUG

AnoBnkeutikoi Xwpot (Ataxeipion noAAanAwv)

AvaBdBuion tng evétntag AnoBrikng — AnoBepdtwy wWoTe va a@opd o€ anepLopLoTous anoBNKEUTIKOUG XWPOUG
©éoeig AnoBrikeuong (Pdpua)

MNMapakoAouBouvtal cuyKeKpLuéveg BEoelg anoBrikeuong o€ OAeG TG SLAKIVACELG

EvaAAaktikd - Avtiotowxa Eidn

Mapéxovtal anepidpiotol evalaktikoi — aviiotoixol Kwdikoi o€ KABe eyypagn €idoug anoBRkng pe duvatdtnia
aveupeong Bdoel onooudnnote and autd. Mowkideg XpAoeLG (EVOAAKTIKOL KwOLKOI, LoTOPIKO aAAaYAG KWALKWY,
EVOAAKTIKEG aveEUPETELG KAN)

Serial Numbers

MapakoAouBouvtal apBpol oelpdg ae OAeG TG SLAKIVACELG

Maprideg

MapakoAouBouvtal lot numbers pe nAfpn otowxeia npepopnviag AMEng & anoBépatog — dlakivAgewv avd ypappn
Napactatikwy.

Xpopa & MéyeBog

MapakoAouBouvtal 1pelg «noAAanAaclactikoi napdyovieg» o kdBe €idog anoBAKNG, pe dueon npéofacn otoug
OXETIKOUG Mivakeg Katd TiG OLAKIVAGELG Kal HE NAAPN €lKéva anoBgpatog.

Group Sets

Awaxeiplon cuvBETwy €WV Pe NAABOG QUTOPATIOPWY Katd Th XpAch Toug o cuvallayéqg Kat dtakvioelg. MNMARpng
napakoAouBnon Tou KGOTOUG Katd TiG oUVBEDELG YE auTOpaTn Napaywyn NApacTtatik®wy anoBhkng

Tuvalaocodpevol

MeAdreg — MpopnBeutég

Ot evétnteg ZuvaAAaoGOPEVWVY AELTOUPYOUV QUTOTEAWG Yla TN Ynxavoypd@naon otaBepwv oTolxeiwy Twv Katd
nepintwon eyypa@wyv — xwpig Kwvrioelg. Qotéoo, pnopolv va endexBolv KIVACELG (aKOUa Kal Xwpig EVOTNTEG
MNwAncewv f Elonpd&ewv n Ayopdv A NMwAncewv) edv eykatactabei n evétnta EWdkEG Luvarhayég & XpeonioTWoEL.
Me tnv evétnta autin dnploupyeital £vag Lkaveg autoteAng cuvduacpog dlaxsiplong ZuvaAAacoopévay &
Kivngewv toug

NwAncelg - MapayyeAoAnPia

Baoiki evétnta nou npolinoBEtet 1g evotnteg AnoBnkng Kat MNeAatdyv, g onoieg ouvdudlel yia th dieaywyn tng
Epnopikig Aettoupyiag MNwAncewv & MapayyeAtoAndiag. OgpeAwdng evétnta Nou XpnoLonoLeiTal yia NPoo@opEg,
napayyeAoAnia, anootoAég, SLAKWVAGELG, NWANCELG, ENOTPOPEG, NIOTWTIKG, OKUPWTIKA KA.

Ayopéq & MapayyeAlodooia

Tuppetpikh pe 1g NMwAnoelg — MapayyeAoAnyia, n evétnta npolnoBétel g evétnteg AnoBAkng Kat MpounBeutawy,
TG onoieg ouvduddel yia tn die&aywyn tng epnoplkng Asttoupyiag Ayopwv & MapayyeAoAnyiag. Xpnogonoteitat yia
npoc@opég npounBeutdy, napayyeAtodoaia, napaAaBEg, SLOKIVAGELG, ayopEG, ENOTPOYES, MIOTWTIKG, OKUPWTLKA
KAN.

Twoloylakég MoAtkée NMwAnoewv & Ayopdv

Evétnta nou npolnoBtel tnv evétnta NwAdcewv A Ayopav (dtaleuktikd). Mpoogépel Evav 1loxupd pnxavioud
KATaoKeUung oUvBetwv oevapiwv TipoAoylakwv MoAttikwv (Ayopwv n NMwAAcewv), Tov onoio xpnatponolel yia va
autopatonolAcel TiG npotewvopeveg TiPEG ota Mapaotatikd Ayopwv n NMwAAcewv aviiotowxa. Avolktd poviéda
Slapépewong TIHWV & EKNTWOEWV JE GUVEKTIMNGN oMolwvONRNoTE NApPaUETPWV TNG EQApPHOYNRG. Anepléplotn
oUvdeon Kal lepdpxnon gevapiwv yia neploplopéva, dlakontépeva n adplota xpovikd diactipata

Awavikn

Retail Business

H evétnta npoiinoBétel pévo tnv evétnta AnoBAkng (yia Atavikég nwAAcelg o «Ayvwoto MeAdtn Alavikig» eite Kat
MeAatddv (yia Alavikég NWARCELG 0€ GUYKEKPLUEVEG eyypagég Apxeiou MeAat®v). e kdBe nepintwon nNpoo@Epel
€181KA 086vn AlaviK®V NWARCEWY, XMPO yla avaypayn 1wV otoxeiwv Tou «Ayvwaotou MeAdtn AlavikAg» Kat
EVOWHATWHEVO UGTNHA eloNPAdEewV PETPNTOIG, €Nl NIOTWOEL A YE NICTWTIKA KApTa
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Touch Screen Retail

E€eAypévo alotnpa - evétnta Alavik®v nwAncewv og neptBdilov epyaciag touch screen. NMAAPpWG EVOWHATWHEVO
oto Soft1, nepthappdvel 6Aeq 11g duvatdtnteg tng evotntag Retail business kabBwg Kat nponyp€voug ynxaviopoug yia
TNV 0pydvwon Twv 8wV, Twv £l0NPAEEWV Kal TWV XELPLOPWY YPAYOPNG KATAXWPNONG OE GUVBAKEG EVIATLKAG
Alavikig. 15aviké 1600 yia POS cuctripata 0o kat yia PC

POS & Retail Systems

Luvdeon pe POS cuothpata

Xpnpatoolkovopikd

Ewonpdeig - NAnpwuég

Evétnta nou kat' eAdxiotov npoiinoBétet tnv evétnta MeAatddv A MNMpopnBeutdyv (Staleuktikd), av Kat cuVABwG
OUMMETEXEL o€ €vav eupUtepo ocuvduaopd evotntwv Epnopikng Alaxeipiong. Qg €xel, diaxelpidetal 1o pnxaviouo
eonpa&ewv HeTpnTWV tng enxeipnong aAAd katd kavéva «epnAoutidetar pe tnv Evétnta ASéypagwy R/kat
Motwtukwv Kaptov

A& éypaepa

Baowkn evétnta nou npoinoBétel tnv evétnta Ewonpdéewv A MAnpwpdyv (dlaleuktikd). Enekteivel g duvatdtnteq
TWV EVOTATWV autwV He th cuppetoxn A&Ldypagwy ota onoia yivetat nAnpéatatn diaxeipion: KwvAoelg, Kataotdoelg,
pepKEG e&oAnaelg, An&ldpla kKAn. Edv undpxel Kat n evétnta Xpnpatukwyv Aoyaplacp®v - Tapegiwy, 161€ n
napakoAouBnon ekxwpAoewyv, kataBéoswv Kat Aotnwv npd&ewv pe tnv Tpdnela ocuvexiletal pe nAipn avdAuon
KaBwg ol OXETIKEG KIVATELG epgavidovial otnv KaptéAd tou Tpanelikou AoyapiacpoU. H evétnta pnopei va
A€LTOUPYNTEL KAl EVIEAWG aUTOTEAXG (Kataxwpnon a&léypa@wv Kat KIVAGEWY Toug) aAAd autd agopd o MoAU I0IKEG
nepLUITWOoELG KaBwg npaktkd dev eival euxepéq va eAeinouv apxeia uvallacoopévwy Kat pnxaviopol Elonpdéewv
- NAnpwpwv

Motwtkég Kdpreg

Evétnta nou npolnoBétel tnv evétnta Elonpd&ewv n MAnpwpwv (dtaleuktikd). Enekteivel 1ig duvatdinteg twv
EVOTATWV QUTWV PE T cUuppeToXA Miotwtikwv Kaptwyv, otig onoieg yivetat nAdpng avdAuon

Xpnuatukol Aoyapiacpo( - Tapela

Evétnta nou kat' eAdxiotov npoiinoBétel tnv evétnta MNeAatdv A Xpewotwyv A MNpopnBeutdv A Miotwidv. MNapéxel tn
duvatdtnta avaAutikig diaxeipiong Tapelakwv & Tpane{ikwv Aoyaplacpwv pe KaptéAeG & oLKOVOHLKG oTolxeia Kat
OUOXETIOAG TOUG ME OLKOVOULIKEG OUVAANaYEG HE€ow Tapelak®y / Tpane{ikwyv Aoyaplacpuwy Tng entxeipnong.
Mapéxetal n duvatétnta napakoAoUBnong dla@dépwyv WV Aoyikwv «tapeinv» (Aoyaplacpwv Tpanélng, dPewg,
daveiwv, npoBeopiag, eyyunoewy, NICTWTIKWY KapTwVv KAN). H evétnta, av kat otnv npd&n ouvABwg «GUUNANPWVEL»
TG evotnieg Elonpdewv & MNMAnpwpv, wotéao dev TG npolinobEtel

Open - Iltem (AvtiocTolXAGELS)

Evétnta nou npolinoBétel 1o {elyog evotAtwy MwARocelg kat Etonpd&elg i 1o {elyog evotritwy Ayopég Kat NMAnpwHEg.
Enutpénel tn ouoxétion Ewonpdagewv pe Xpewoelg Kat MAnpwpev pe MNMotdoelg. Aivel duvatdinta geptkng A NARPoug
KdAung i ungpkdAudng Kat anotelei tn fdon prag olpdg ektunwoewy yia AvegogAnta MNapaotatkd.

0 pnxaviopég cuoxétiong Asttoupyel entnAéov wg yépupa nAnpogopl@dv Peta&l NMwAAcewv - Elonpdgewv (h Ayopdv
— MAnpwp®V) Kat Npoo@EépeL Pia anoKaAuntkA aelpd nAnpogoplwyv (6nwg Ynddowna, Xpdvot AnonAnpwpnig, HAwkieg
YnoAoinwv KAn) katd MNwAntA, Business Unit, Ynokatdotnpa, Eykatdotacn, ‘Epyo kAn, xwpig va anattodviat oxetkol
xapaktnplopoi katd tnv ionpagn!

Awakavovigpol & Aéoelg

Evétnta nou npolnoBétel tnv evétinta NwAAcewv A Ayopwv Kat nou enekteivel 11§ duvatdtnteg «Tpénwv MAnpwpnig»
nou neptéxovtatl (default) otnv epappoyn. Enttpénel va katavepnBei 1o e§opAntéo nood oe TaktA A GAAN
neplodikdtnta e didpopoug Kavoveg n pe kKataxwpnon. H evétnta Asttoupyei NoAU anodotikétepa €dv undpxetl n
evotnta A§1éypagwv Kabwg, péow tng teAeutaiag, n KGBs «ddon» Pnopei va angikovidetat wg dopnpévn
avapevépevn gionpagn A nAnpwpn (wg dAAog «tdnog» ASléypagou)

Motwtkég MoAttkég - Credit Control

Evétnta nou npolnoBétel tnv evéinta NwAAcewv A Ayopwv (daleuktikd). Mpooyépel 1oxupd pnxaviopd aevapiwv
yla TOV MoTWTIKG EAeyxo nou gvepyonolel autdpata npostdonolnoelg R/Kal anayopeUoelg KAtd Ty KAataxwpnon
Mapactaukwv Ayopwv n NMwAncewv
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Aandveg & Edikég Tuvalhayég

Ewdikég Xpeoniot®oelg

MoAuxpnaotikn gvétnta nou npolnoBétel tnv evétnta MeAatwv A MpounBeutdv A Xpewotwv f Motwtwy.
Avuipetwnidel ye yeviké tpéno onotadnnote npd&n twv cuvaAAacoopévwy nou dev KaAuntetat and TG ouvABELG
ouvaAhayég (Ayopwyv, MwAncswv, Elonpdéewy, MAnpwpdv, EyBacudtwy). H onpaviikétepn xpRon tng evotntag givat
n egalpetkn dlaxeipion Aanavwv («xpeoniotoewv») Nou npoo@Epel: Evonolei kat cuaxetidel tnv napakoAoUBnaoh
Toug pe onotadnnote dAAn evdtnta tng epappoyng (Eloaywyeég, ‘Epya, Méoa, Eykataotdoeig, NwAntég, Epyaldpevoy
Kat pndevidel Tig avdyKeg yla «nepLPePELAKEG» e@apHoyEG & avagopég - reports (EEodoAdyta MwAntwy,
Autokwvitwyv kAn). H evétnta xpnotgonoteital, eniong, yia Anoypagég, EEwAsitoupyikd ‘Ecoda i "‘EEoda, Aownég xpe-
WOELG KAM. Kal MPoo@EPEL ENAPKN QUTOTEAELT YO KATAXWPNON KWVACEWV GE EYKATAOTACELG HE «OKETOUG»
ZuvaMlaoabpevoug (MeAdteg, MpopnBeutég, Xpewoteg, MOTWTEQ)

ZupPngiopol ZuvaAAacGouévwy

Evétnta nou npoinoBétel tnv evétnta MNeAatdv A MpopunBeutwv. EkteAel oupPngiotikég npdéelg peta&u Melatwv f
peta&u MNeAatwv kat MpopnBeutwv

AweBveic Tuvalayég

Zévo Népwopa

MpoinoBétel onoladnnote evétnta Xuvallacoopévawy (Meldteg i MpounBeutég A Xpewoteg A MoTWTEG).
MephapBdvel apxeio voplopdtwv Kat looTPlwy Kabwg Kat duvatdtnta xpAong 3 vopiopdtwy avd XuvaAlayn (toniké,
ouvaAayng, cuvaAAacoopévou), unoAoylopd cuvaldaypatikwyv diagopwy, Intrastat & Vies

KootoAdynon Ewoaywydv & E§aywywv

MpoinoBétel 11§ evétnteg Ayopwv h NMwAAcewv (dlaleuktikd) Kat Eldikwv cuvallaywv (oe KGBe nepintwaon).
OAokAnpwpévog pnxaviopdég kootoAdynang pe tpnon ®akélou Eloaywyng (A ESaywyng) atov onolo ekteAeital
kooToAdynan noAAdnAwv napactatik®v (noAAd Invoices otov ito ddkelo), yivetal cuvduacpévn xpAon He Tn
Siaxeipion Aanavv (EWdikég uvalday€g) kat Kataxwpouviatl npoBAEPeLG. O KatapePLOPOG KOGTOAOYIKWY OTOIXEIWV
yivetal pe nowkida kpurpia (a&iag, Bdpoug, dykou KAn) Kat pe «aglakd» napactatikd AnoBRkng. MephapyBdvovtat,
eniong. ot dladikacieg Intrastat & Vies

Noylotikég Evétnteg

Fevikn Aoyotukn

OAokAnpwpévn & autoteAng evétnta tApnong BiBAiwv I Katnyopiag nAnpwg cupBati pe K.B.X. Mepilapfdver
Aoyapracpoug, dpBpa, npétuna dpBpa, looloyiopd, @.MN.A., Bewpnpéveg & Aotnég AoyLoTIKEG eKTunwoelg. H evétnta
déxetal eyypaeg and OAeg avedalp€twg TG Aonég eVOTNTEG TNG EQAPHOYNAG HE PNXAVIGHG «yEépupag» nou Asttoupyel
elte on line €ite batch — avaAdywg pUBuLong nou enw@épel o XELPLOTAG OTIG NApaPETPOUG KABe napactatikou. Qg
ave&dptntn evétnta ivat anoAUtwg KatdAAnAn yia Aoyilotikd ypageia (thipnon BiBAiwv I Katnyopiag neAateiag)
AvaAutiki AoyloTiki

Awaxeipion Opddag 9 — Aoylotki tou Kéotoug. MpolinoBétel evotnta MevikAg AoyloTikig, av Kat endéxetal
AoyloTIK@V gyypa@wyv an’ euBeiag oe avaAutikoug Aoyaplacpols. Evowpatawvel pnxaviopé cevapinv yia
autoparonoincn TwWvV Katavopwv KdBe eyypagng ald diaBgtel Kal guotnpa «dia Xxelpdg Katavopwv». Angn
otowxeiwv an’ euBeiag andé EpnopikA Ataxeipion xwpiq avaykaia pegoAdBnon tng Mevikng AoyloTiKAg

Awebvi Aoyrotikd Mpdtuna

Xapaktnplopog eyypapwv katd E.MAL A/kat AAM. (LA.S.) kat €kdoon €dIK®V loofuyiwv, KapteAwv, hpepoloyiwv
Kal EKTUNWOEWV avtiototxa

"Ecoda - ‘E€oda

AutoteAng evétnta yua dwaxeipion BiBAiwv B' Katnyopiag. H evétnta déxetal eyypagég and dAeg avegalpétwg

TG Aonég evoTnTEG TNG EQPAPHOYNAG HE PnXaviopd «yépupag» nou Asttoupyel eite on line eite batch — avaAdywg
PUBULONG MoU eNUPEPEL 0 XELPLOTAG OTIG NApapETpoug KGBe napactatikol. Qg ave&dpntn evétnta ival anoAUtwg
KatdAAnAn yia Aoytotikd ypageia (thpnon BiBAiwv B Katnyopiag neAateiag)

Mdya

AutoteAig evétnta yua Ataxeipion MNayiwv, Ynohoywopd AnooBéccwv Kat Ektunwaoelg. Ot eyypagég Mpd&ewv Mayiwv
(Ayopég, NwAnRoelg, Enektdoeig, KEpdn, Znpieg, AnooBéaelg) evnuepwvouy tn MNevikn Aoylotikin
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Napaywyn

Mapaywyn

MpolnoBEtet tnv evétnta AnoBAKNG. Mepiéxel punxaviopoug daxeipiong Mpodiaypagwyv & Mapactatikwy
Mapaywyng, ®docwv & Ene&epyaoicdv, Koatoloyik®dv otoxeiwv (epyatikd, Blopnxavikd €§o0da), EvioAdv, ®Upag,
Hutétowy, Xupnapdywywv, Ynonpoiéviwv, KootoAdynaong kat Ektunwoeig

EcwAoytotkn (Biopnxavikn) KogtoAdynon

MpoinoBétel 11§ evétnteg AnoBrkng, Mapaywyng kat AvaAutikAg Aoylotiking. OAoKANpwHEVOG HNXAvIGHGE yid ToV
unoAoyloué tou K6oToug Napaywyng, TNV evnuépwaon tng anoBhAkng kat' agia yia napaywy£g Kat avaAdoelg, Kabwg
Kat tnv evnuépwon tng AvaAutikng AoylotikiAg yia napaywyn, avdAwon Kat yevikd Blopnxavikd €oda

AvBpwnvol Mépot & MioBodooia

®uokd Mpéowna (Enagég)

AutoteAAG €vOTNTA yia TNV TAPNON CTOLXEIWV PUOLKWV NPOcWN®Y - Pn epyalopévay otnv enixeipnon. Ta npéowna
autd pnopei va oxetiovial pe Luvarhacodpevoug (MeAdteg, MpounBeutég, Xpewoteg, Motwiég) elte Oxi. e KABe
nepintwon dev npoinotiBetal kdnota evétnta Xuvaldacoopévwy. H evédtnta «Enagov» npoo@épel pua eviaia Kat
oAokAnpwpévn pnxavoypd@non yia KABe @uolké npdéowno nou pe onotadnnote Wdéthta cuvaAAdocetal ue Thv
enxeipnon n tnv evdiagépel yia onotodnnote Adyo

®uowkd Mpéowna (Epyalépevol). Mephapdvel MwAntég, Elonpdktopeg, Ayopaotég

Avtiotoxn autoteAng evoTnta yia Ty TAPNON OTOIXEIWV PUGLKWV Npoownwv epyaldpevwy atnv enixeipnon. To
apxeio dev nepiéxel PLoBodotikd otowxeia, ektdg €dv npootedei n evétnta MigBodoaiag (BAEne oxetkd).

To nAeovéktnpa gival 61l o€ €va apxeio opyavavetat 6Ao 1o avBpwnivo dUVapLKS TG eNXeipnong, aoxEtwg WLOTNTAG
Kal Katapyeitat KABe AAAN «NEPLPEPELOKA» PnXavoypd@non nou napakoAouBei oxetikd otowxeia. Mpokettal yia
gvétnta «unodopng» ndvw otnv onoia, avtupgetwnidetat éva nAnBog Asttoupywyv, 6nwg NMwAntég, Elonpdktopeg,
Texvikoi, Ayopactég kat MwoBodoaoia (€dv npooteBei)

MioBodoaia £éwg 30 - 150 — aneplopiotwv epyalopévav

H evétnta MicBodoaiag (o onoladnnote ekdoxn duvapikdtntag) cupnepdapyfdvel tnv evétnta «Puoikd Mpdowna -
EpyaZdépevor» tnv onoia avaBaBuidel pe npooBikn MioBodotik®y oTolXEiwv Nou Kataxwpouvrat yia Adyoug
ac@aleiag o dla@opeTkEG «oeAideG» KABe eyypagng. OAokAnpwiévn dlaxeiplon, anepldploteg NPaKILkA nepLédol,
avolKTEG Xproelg, avadpopikd, AlA, tapeia, anodei&elg NANPWHNAG, EKTUNWOELG

Operations & CRM

Ynokataotnipara / Sites

MARpng napakoAoUBnon unokataotnUdtwy A AON®V ENXELPNCLAKWV KOPPBWV TG entxeipnong. Aldkpion
NapacTatk@Y Kat HOVIEAWY EVNUEPWONG AOYLOTIKAG KATA unokKatdotnpa, oUvAEon XELPLOTWY, aNnOBNKEUTIKAV XWPwWV
Kal Aonwv napap€tpwy Katd unokatdotnpa

Business Units

Auvatétnta diaxeipiong kaBetononpEvwv opyavoypaupdtwy pe e§alpetikég pdAtota Adoelg o npofAripata nou
npokUntouv and eviaio credit department. MAApng cuoxétion twv business units pe onotadinote cuvarAayn Tng
€QappPoyng o€ eninedo ypaupng Napactatikiv

‘Epya

OAokAnpwpévo apxeio ‘Epywv, pe anepldpiotn avdAuon o€ uno€pya. LUGXETLON Toug Je onotadnnote npdgn tng
€@apyoyng, MARPNG OLKOVOHLKA Kal EMXELPNOLAKA €lKOVA £pyou KaBWG Kal avaAuTiké LoToplkod (Kaptéha). Ltowxeia
unoépywv evornotouvtal gite dlakpivovral Katd TiG oTaTloTikEG avaAuoelg. Av Kat n evétnta givat autoteAng, n
npayuatkn aglonoinon tng Bacidetal otnv anepLéplotn GUOXETLON TNG (o€ eNiNedo YPAUUAG NAPACTATIKWV) HE TIG
Aownég npagelg nou Kataxwpouvtal ato cUotnpa

Méoa (Resources)

16eddng evétnta yia th pnxavoypd@non oXnpdiwy, GUCTNHGTWY Pnxavoypd@nong , alBouc®v Kat Aonwv «HEcwv»
Tng enxeipnong. Lucx€tion Toug Pe onoladnnote npdgn tng e@appoyng o€ eninedo ypauUNG NapacTatikwv
(nwAnoelg, dandveg kKAn) Kat duvatdtnta OAOKANPWHEVNG OLKOVOULIKAG Kal ENIXELPNOLOKAG €lKOvag Katd yéco, opdda
i gUvoAo pHéowv
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Mewypagikd onpeia

EvieAdq ave€dptntn evétnta pe okond Tn pnxavoypd@non CUYKEKPLUEVWY TonoBeal®v (onueiwy), otabepdv R
KIVNTov — 6xtL anapaitnta «dleuBivoewv» (CUVAANAGOOMEVWY, UNOKATACTNUATWY A anoBnKEUTIKWY XWpwv). MeydAn
nowAia epappoywy, ue A xwpig ta customization tools, Kat e&alpetikég NPoonTIKEG oUVBEONG TOU OXETLKOU apxeiou
pe ouotApata tnAepatikAg A/kat GIS. "Exel Adn xpnowponotnBei yia dopunpévn Kataxwpnon Alpévwy, agpodpopiny,
TOUPLOTIKWYV NPOOPLOP®Y, ahueiwv Tpogodoaciag, néota @UAAENG KAN.

Business Processes

MoAuxpnaotiki evétnta KvAcewv cuvdedeEvn e onoladnnote ovidtnta tng eQappoyng. Me eknAnktukn gueAiia
Bé1eL o€ eviaia pnxavoypa@ikn opnpéla (Soft1) ta nwo etepdkAnta {nthpata: and eNOKEYPEL NEAATWV PEXPL
dlaxeiplion npwtokoAAou ypaupateiag kat ané napdnova neAateiag pExpL a§loAoynoelg npooswnikou. AKGpa Kat
xwpig customization tools, aviiyetwnifel pe €€alpeTKA auecdTnTa Kal opLOTIKG TPONO XPEVLD 0PYaVWTIKA
npoBAnpata. Me xpricn twv customization tools, n evétnta cuviotd pia dveu opiwv NAAT@SOPHA ENXELPNCLAKDV
Adoewv nou pnopei va diacuvdebei e NARBoOG «NEPLYPEPELOKWV» EQAPHOYWV A Va TG KatdpyAoeL TeAeing

CRM - Sales & marketing

OAokAnpwpévn dlaxeiplon NEAATELOKWY OXEGEWV YLa TG AVAYKEG TwV TUAPATwY NwAAcewv Kat marketing. A§lonotei
TG NdN KataxwpnpEVeG NANpo@opieg and TG uNnoAoLNEG EVOTNTEG, EVNUEPWVOVTAG TO XPAOTN YLO T CUYKEVIPWTLKA
€lk6va tou neAdtn. MeplapBdvel Alaxeipion Enagwv — Aoyaplacpav, Evepyeiddv NwAnoswy, Eukapiadv NwAnong
kaBwg kat Awaxeipion Evepyewwv Marketing

Awaxeipion Eykpioswv

Xapakinplopog napactattkwyv Katd @don dtadikacia Kat npotepatdtnTta Kat OAOKANPWHEVOG MNXAVIOHOG eyKpioewy
o€ 6Aa ta otddia

‘Eyypaga

Auvatétnta el6aywyng aneploplotou aplBpol eEwTepIKWV apxeiwv o€ onoladnnote eyypagn onotacdAnote evotntag
tng e@appoyng (Word, Excel, PDF, MP3, JPEG kAn). Ta apxeia ewodyovtal eite wg links €ite wg «otatikd» dedopéva
anoBnkeupéva otn Bdon dedOPEVWV TNG EQAPHOYNG

Mapoxn Ynnpeowv & Tuppdoelg

Ynnpeoleg & Texvikol

Apxeia Ynnpeowv Slakekplpéva tou apxeiou AnoBrkng, eWdiknA dlaxeipion npdtunou K6OToUG, XpRon avBpwnvwv
Népwv (TEXVIKWV) o€ OAEG TG NPAgeLg (enxelpnotakég & QopoTEXVIKEG) ThG EQapHOYAG. Av Kal n evétnta ivat
TEXVIKG autoteAig, ot evatnteg MeAatwv & NwAncewv eival npaktikd anapaitnteg

Service & Eyyurioeig

MpolnoBétet tnv evétnta Ynnpeowv Kat — npaktkd — Serial Numbers. OAokAnpwpévn dlaxeipion dladikaoldv
«service ndykou». Xpnon ®akéAlou Ynnpeowwv (1 «kdptag ENOKEUNG») yla napaAaBn, EAeyxo gyyunong, tonoBgtnon
QVTAAAOKTIK®@V Kal EKTEAEGN £pyactwv KaBwg Kal NARPwE autopatonotnpéveg dladikacieg €KdoonG NAPAGTATIKWOV
Eykataotdoelg

MoAuxpnaotikA evétnta, npoinobétet MeAdteg kat AnoBrkn. Katd kavéva KaAUNTeEL NEPLNTWOELG QUOLKWY
eykataotdoewv (nx. hardware, software, pnxavnudtwv kKAn) oe neAdteg, yia TG onoieg anatteitat oAOKAnpwuévn
€1KOVa TPEXOUCAG KATAoTaong, LOTOPLKOU, CUVBPOUNTIKWY UNNPECLOV €N’ aut®V KAN. 18eddeg module yua
anoppoEnon «NEPLYPEPELAKWV» NPOYPAUUATWY HE AVILKEIPEVO Th dlaxeipion cupBdocwy eni GUOKEUWY aAAG Kat
1epdotia notkiAia Aotn@v Aoyik@v xproewv (epyotddla, oxApata neAateiag, Aioteg ydyou, KAn)

Awaxeipon TupBdoswv

Evétnta €81kAG XpAoONG nou cuykevipwvel otoixeia and dAAeg evétnteg (Ynnpeowwv, Eykatactdoswy, Texvikav KAN)
Kal Katd kavéva angikovidel oupBdoelg £pyou N €0IKEG CUPPWVIES. ZuvnBwg a&lonoleital e XxpAon twv
customization tools

Advanced Business Control

Ecwloyiotkni (Epnopikni) KoatoAéynon

MpoinoBétel AvaAutikn AoyloTikA. Autépatn dnpioupyia dpBpwv, AnoBepdtwv & piktdv AnoteAeopdtwv (94 & 96
avtioTolxa)

MpoinoAoyiopol

ZUotnpa d6unong Kat napakoAouBnong npolnoAoylopwY ayopwV, NWARCEWY Kat AoyloTikAg. MpolnoBEtet t1g
avtiotolxeg Katd nepintwan evotnTeg
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Activity Based Costing

Mavioxupog pnxaviopdg KootoAdynong, cuvdedepévog pe 6Aeg avedalp€twg TiG AsLtoupyieg Ing EQapHoyAg o€
eninedo Kupiwv apxeiwv, NAPACTATIKWY, YPAUHWY NAPACTATIKGV Kal Nivdkwv napapetponoinang. E§aipetiki
SlaoUvdeon 6AwV TwV EVOTATWV TNG EQAPHOYNG O€ eviaio cUOTNHA YE anEPLOPLOTA GEVAPLO AUTOHATIOHOU TWV
KATavopwv. LUPHETOXNA Tou KOGTOUG NWwANBEVIWY ota Peplotéa noad Kat duvatétnta npoBoAig NARpoug
anoteAéapatog o€ eEWAOYLOTIKOUG NivAKEG KEVIPWV KOOTOUG/E06dwV

Remote Systems - Data Transfer

Merging

Mnxaviopég avtaAayng Kat evonoinong 8edopévwy Peta&l SLagopeTIKWV EYKATAoTACEWY Kal €Talpladv. XpAon oe
opiAoug etalplwyv A o etalpieg e unokataotApata diacuvdedepéva pe batch diadikaoieg

Web Publisher

Soft1 tools NnAApwG evowpatwpéva otnv e@apypoyn yia tnv etatpikn npofoAn oto Internet. MeplapBdvouv
Aewtoupyieg CMS, html editors, preview & publishing tools, site designer template samples kat central
management console nou enttpénouv otnv gtalpia va npofAnBei apéowg oto Internet xwpig kavéva dAAo epyaleio
i unnpeoia (web servers, databases, i diakpitd CMS) kat o€ hosting enviroment opyavwpévo and tn SoftOne.
MAApNG ekpeTdMeuon Twv dedOPEVWV TNG EQapHoynig KaBwg onotadrnnote adtaBdBpntn ektUnwaon N EUPETAPLO
pnopei va dnpooteutei apéowg oto Internet. OL eykatactdoelg pe evétnta AnoBrRkng diaBétouv npdabeteg
duvatdtnteg €KBeang - dnpoaicuong NPoidvIwY 0To £TALPLKO site (e PwToypagieg, Katnyopionoinan, npodlaypagsEg,
TWHEG KAN. H e€alpetikn eukoAia kKat apeodtnta tou Soft1 Web Publisher oto va napdyet ouclaotiké neplexdpevo tov
KAveL 18aviKG akOpa Kat yla ENXELPACELG MOV Xpnotponotolv ndn dAAeg CMS e@appoyEg Kat €xouv Adn gtatpikin
napoucia o€ dAAoug hosters

TnAspwvika kévipa

LUvdeon kat aAnAenidpacn tou Soft] pe tnAe@wvikd Kévipa péow npwtokéAAou tapi. Auvatétnteg autdpatng
ewoaywyng dedopévwv kKAnoswv ato Soft! kKabBwg Kat on line npoPoAig Toug oTig 086veg epyaciag tng E@apHoyAg.
MARpeg integration pe evétnteg CRM, Xuvallacoopévawy (Medatwv MNpopnBeutav), Mpoocwnwv (XteAéxn & Enagéq)
KA.

Remote systems

Set system gpyaAeiwv yta tn dtac@dAon tng adidAening Asttoupyiag aNOPAKPUGHEVWY EYKATACTACEWY GE
neputwoelg dlakonng ouvdeong (Aettoupyia on / off line)

E-support User

Apeon oUvdeon TnG EyKATACTAONG HE TEPHATIKA enayyeApatiwyv supporters tng SoftOne A tou diktdou Zuvepyatdv
Tng ywa napoxn Live unootnp&ng ota apxeia tng eykatdotaong. OAOKANPwHEVOG HNXAVIOHOG ac@aleiag yia NARPWG
eAeyxdpevn npéofacn wg NPOG TG EKTEAECTEEG EPYATieq Kal To xpévo oUvdeang

Reports

Report Generator — Basic

Anepléplota eupetipla pe duvardinteg KaBoplopou oThA®yV, KpLtnpiwv, opadonolicewyv Kat tagvopnoewyv. Apyeon
npéofaon ota cuvdedpeva (cuyyevn) apxeia & npoaBRkn unoloyl{dpevwy nediwv. Eniong evowpatwpévo:
QlikView Analyzer (Business Intelligence - Data Analysis)

Mavioxupn Kat e§alpeTikd Asttoupylkh epappoyn npoBoAng avagopwv pe noAudidotatn dlaxpovikn avdAuon Kat
EVIUNWOLAKG cUOTNHA YPUPIKWY

Report Generator — Advanced

Kevipikd epyaleio ene&epyaociag nAnpogopiadv (line report) e npéafacn o€ onolodAnote apxeio, P anepLOPLOTOUG
ouvduacpoug petagu toug, eloaywyn napap€tpwy & ouvaptRoewv Kat NARpeLg duvatdinteg xpAong & evowpdtwong
SQL evioAwv

Report Generator — Templates

Avoikt6 epyaleio kKAnang & npofoAng NANPOPOPLWY GE HOPPR «OLKOVOULK®Y avagopwv». MAApng evowpdtwon MS
Office Applications (Word, Excel) yia oxediaopé an’ euBeiag pe 1a epyaleia autd. Auvatdinta KAnong twv line
reports «géoa» ota templates

Reporting Toolkit

Yuvduaopog evotATwy nou nepléxel 6Aa ta reports tng SoftOne (xpewvetal Single user)
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Customization Tools

EAelBepa lNedia & ABpoiotég

Auvatdétnta xpriong Kat ovopatoAoyiag £tolpwv eAeUBepwy Nediwv Kelévou, NIVAKWY, NHEPOUNVLIWY, aplBHWV Kal
checkbox (5 ané kd8e katnyopia) o 6Aa 1a KUpLa apxeia Ing e@appoyng. Eniong, duvatétnta xpRong aneplopiotwv
aBpolot®v pe opl{OpEVN cUPNEPLYOPd and KIVACELG O OAEG TIG OLKOVOUIKEG EVOTNTEG TNG EQAPHOYNG

Ixediaopog 0Bovadv

Metakivnon & agaipeon nediwv, oeAidwv & nAeypdiwv oe 6Aeg ave&aip€twg tig 088veg epyaciag Tng EQapHoynG.
Anploupyia anepiépiotwyv evarlaktikwv oBovav yia thy idla epyacia

Database designer - Fields

MpocoBrkn anepiéplotou aplBuou nediwv otn Bdon dedopévwy TnG EQApUOyAG, onolacdNnote Katnyopiag Kat
duvatétnta lookup onoloudinote uglotduevou nivakd wng. Ynoatnpidetal eniong n tonoB€tnon anepléplotwy string
lists. AnéAutn cuppatdinta pe véeg eKOGOELG KAl aUTOUATOG CUYXPOVIGHOG ThG Bdong dedopévwy pe EAEYX0 TNG
gpappoyng. ladtun dwaxeiplon twv véwv nediwv pe ta defaults (autdpatn cuppeToxn toug o€ reports, oxedlacpoug
0Bovav KAN)

Database designer — Tables

MpocBrkn angpléplotou aptBuol véwv nivdkwy (apxeiwv otn Bdon dedopévwv) pe onotadnnote nedia.
Ynootnpidetat eniong n tonoB&tnon custom db views. ladtpn xpAon twv véwv nivdkwv pe tig default epyacieg
(eloaywyn og menu, oxedLaopdg 0Bovav, cupneplpopd nediwv). EViunwaolakn AELToupyLlkn Kat XELPLOTIKA
oupBatdtnta pe toug default nivakeg kKat Toug ynxaviopoug version update tng e@appoyng (autépatog
GUYXPOVIGHGG TNG Bdong dedopévwy Pe NARpn €Aeyxo)

Database designer - Objects

Auvatétnta dnptoupyiag oAokAnpwuévwy objects oto Softl, 1odTIPwWY pe autd nou nepLEXovIaL OTIG KEVIPLKEG
€Kd60ELG TG e@appoyng. Mapéxovial evowpatwpéva ta idia epyaleia avdntug§ng pe autd tng ypapung avantugng
tng SoftOne (katackeun objects, dialog objects, report objects kAn)

Script Engines (VB, Java etc)

Auvatétnta ouyypapng Kwdika a€ onoladAnote OépUa epyaciag G e@apuoyng eite agopd SoftOne, eite Custom
nivakeg pe xprion Visual Basic eite Java (onotadinote). AnéAutn eAeuBepia otn d6PNon AoylK®V dladkaclwy,
eAEyXwV, CUHPNEPLYPOPWV, KAACH e&wTePKAV e@appoywdv KAN. MARpNG tekunpiwon tTwv dtaBeaipwv events tng
EQapHoyYNg

Total Script Builder

Mwooa script napaywyng SoftOne yia katackeun batch epyacwwv — wwétpwv pe 11 default tng e@appoyAg.
Avdyvwon Kal ene€epyacia nivdkwv eEwIEPIKWV R TG @appoyng, dnpoupyia Napactatik®y, gUveeon e
e-Applications, nepupepelakd cuotipata, epyaleia petagopdg dedopEVWV KAN.

ALERT System

Mavioxupog pnxaviopdg éykaipng npogidonoinang nou avixveuel onotodnnote cuppdv o€ onolodAnote onpeio Tng
€@apHoyng Kat gite Kwvntonolel €va, p€pog n 6Aa ta akéAouBa péoa: pnvipata 08évng (npostdonotnTikd R
anayopeutikd), e-mail, sms A wrap messages o€ Kivntd TnAé@wva, batch R/Kat ekteAel autopatononpéveg
epyaoieg, VB r Java Scripts, SQL commands, Scheduling Tasks kAn. MeplapBdvovtal eniong utilities yia tnv
anootoAn Kat AfPn sms kat mail ato “background” Aettoupyiag Tng e@appoyng Kat yla cuvepyacia pe tov
Windows scheduler

Customization Run Time Rights

Xprion eupetnpiwy, advanced reports, templates kat 6Awv twv customizations xwpig yKatdoTach Twv OXETUKWOV
OXeOLAOTIKWV EpYaAsiwV

Soft1 Customization Toolkit

Yuvduaopog evotATtwy nou nepléxel 6Aa ta customization tools tng SoftOne: EAeUBepa nedia & ABpoloTég,
Ixedlaopog 0Bovayv, Database designer Fields — Tables - Objects, Script Engines (VB, Java etc), Total Script
Builder, Working Forms, ALERT System (xpewvetal Single user)

International Editions

Multilingual: AyyAwkd

Multilingual: BouAyapikd

Multilingual: Zeppikd

Multilingual: Poupavikd

Multilingual: Toupkikd

Aettoupyia tou MySoft1 pe 086veg, epyacieg kat pnvipata otnv KGBe yAwooa
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Qlik\/leW Products

Business Intelligence & Data Analysis Tools

Mpoidvia kat modules

QlikView

QlikView Analyzer — Na xeipuotég

QlikView Professional — Nia power users

QlikView Enterprise — 'a IT Managers kat developers

QlikView Server

QlikView Small Business Edition Server

MNausers 1 éwg 10

QlikView Server

O QlikView Server diatiBetat yia minimum 5 CALs (Client Access Licenses).

QlikView Licenses for Stand Alone products

Twn Béong epyaciag

License

525
825
3.150

5.000
1.350

Néeg
€k000ELg

105
165
630

1.000
270

Kwdwoi KataAdyou

License

090-041-110
090-042-110
090-043-110

090-045-110

Néeg
€k000ELG

090-041-211

090-042-211
090-043-211

090-045-211

MNa tnv eykatdotaon tou QlikView Enterprise i tou QlikView Professional o€ toniké otaBué epyaciag, dev anatteitat
CAL. Edv dpwg o xprotng enBupei va ouvdebel pe tov QlikView Server xpnowonowwviag éva ané autd ta stand alone

npoiévta, anatteitat n Unap&n CAL.

Support, Updates kat Upgrades

To oo Kéatog éxel unoloylotel ae 20% eni 1wV WV TIHOKATaAdyou Twv adeldv xprong. TiwoAoyeitat etiowa Kat
npokatafoAwkd ané tnv ngepopnvia HoASynong twv adeidv XprAong, UNOXPEWTIKN yia Tov 10 xpévo.
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TIMOKATAAOIOZ YMNMHPEZION
FENIKEZ YMHPEZIEX

LUpBaon MpoownikAg YnootipiEng
MNepiapBadvet: TnAepwvikn Kat HAektpovikn Ynootriptgn

Audpkera: Etiota AzIA
Soft1 100

H tpni tng oUpBaong Mpoownikng Ynootnp&ng Soft1 100 apopd otoug KevipikoUg cuvduacpoug 200 €
Soft1 100. EntnA€ov evétnteg (nAnv MioBodoaoiag) nou dtaBétel o neAdtng dev xpewvovrtat.

Soft1 200

H i tng o0pBaong Mpoownikig Ynootipigng Soft1 200 agopd otoug Kevipikoug 250 €
ouvduacopoug Soft1 200. EntnAéov evétnteg nou SLabBgtel o neAding dev xpewvovrat.

Soft1 300

H i tng oGpBaong Mpoownikng Ynootipigng Soft1 300 eival ion pe 1o 10% g aglag EAdxiotn Tyn
Tou Software License tou enionpou tpokataAdyou npotdviwv Soft1 300 500 €

g SoftOne (nAnv MioBodoaoiacg).

Soft1 ERP

H tpni tng oUpBaong Mpoownikng YnootnpEng Softl ERP eival ion pe 10 10% tng a&iag EAdxwotn Twi
tou Software License tou enionpou tiokataAdyou npotéviwyv Softl ERP 1.500 €
g SoftOne (nAnv MioBodoaiag).

My Soft1

H tpni tng oUpBaong Mpoownikng Ynootnp&ng My Softl ivat ion pe 10 10% g a&iag EAdxiotn T
Tou Software License tou enionpou TgokataAdyou npotéviwv My Softl 200€
g SoftOne (nAnv MioBodoaiag).

Soft1 MiwgBodooia

H tpni tng oUpBaong Mpoownikng Ynootnp&ng Softl MioBodoaia eivat ave§dptntn 500 €
TOU KEVIPLKOU cuvduaopou Kat tou poviéAou (Software License A Ask) nou €xel o neAding.

Qg tnAe@wViKA unootAplEn voeital n eniluon anopldv xpAong Kat Aettoupyiag tng EQaAppoyng.

e Ytnv Tun g LUpBaong MpoownikAg Ynootnpigng dev neptdapfdvetal n unootnpign oe ed1kéG (custom)
epyaaieg nou €xouv avantuxBei €dkd yia tov MeAdtn. e autég TIg NEpNTWOELG anatteital £81KA cupwvia.

e HtnAepwvikn unootnpign eival yéylotng didpkelag 10 Aentwv avd kAAon. Asv KaAuntel BEpata nou anattodv
eknaideuon Kal napéxetat yovo yia TG teAeutaieg enionpeg EKOOOELG TWV EQUPHOYWV.

e HtnAepwvikn unootnpl&n napéxetal oe EKNAWOEUPEVOUG XPATTEG, oL onoiol £xouv opLotel eyypdpwg wg appédiol va
enkowwvouv pe t AlelBuvon Ynnpeoldv ng SoftOne.

Exnaideuon
Eknaideuon ota ypageia tou neAdtn fi ota ypageia tng SoftOne 80 € /wpa

Lupgwvia Zuvexoug Etiolag YnootipiEng (Xuppaon Mpoayopdg wpdv unoothpténg)
MNepapBdver: KdBe €idoug unnpeoieg unootiplEng Kat anodakpuopévn unootripgn péow tng duvatdtntag
e-Support User nAnv twv unnpeoiwv nou kaAuntoviat ané tn XUpBaon Mpoownikng Ynootipigng

Adpkewa: Etiowa

e 50 dpeg 3.500€
e 100 wpeg 6.500 €
e 150 wpeq 9.000 €

MNa g unnpeoieg eknaideuong Kat TG unnpeoieg ato nAaiolo tng Tuvexouqg Etnolag Ynootipigng woxdouv ta &ng:

¢ H eldxiotn xp€wan eival 2 WPeG

¢ [la petakivioelg evidg ABnvav kKat Beoaalovikng xpewvetal pia wpa petakivnong, e@6cov n unnpeaia napéxetat
ota ypageia tou neAdtn

e Ouavapepdueveg TIPEG yLa ENTONOU NAPEXOUEVEG UNNPEDIEG agopolv o€ eyKataoTtdoelg nou Bpiokovial o
andéotacn €wg Kat 45 xiAépetpa and ta ypageia tng SoftOne otnv ABriva kat th Oegoalovikn. Ot entténou
NapexOPEVEG UNNPECIEG yla anooTAoeLg HEYAAUTEPEG TwV 45 XIAopETpwy xpewvovtat entnAéov atov MNeAdtn

¢ Ynnpeoieg nou napéxovial o€ eNXEPAOELG EKTOG ABNVAV Kal Oegoalovikng, xpewvovtal Je TG WPEG Petakivnong
Tou guppoulou, ta €§0da petakivnong, dtagovig Kat dLatpo@ig

* Ynnpeoieg napéxovtal pévo ae MNeAdteg nou drabBétouv Tn oxetkn XUppaon Néwv Ekddéoewv
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EIAIKEX YMHPEXIEX AzIA
IXedIAOHOG EBIKWV OTATIOTIK@V Kal Aoinwv Kataotdoewv
e Yxedlaopdg ektunwoewy [Basic] Avd ektinwon 150 €
® Yxedlaou6G POPUWV NAPUCTATIKWY Avd ektUnwon 200€
e Yxedlaoudg oBovav Avd epyacia 200 €
® Yxedlaopo6g ektunwoewv [Advanced] Katénwv Zupgpwviag
e Opydvwon SIKAWHGTWY XELPLOTWV CUGTAPATOG 80 €/wpa
e Metagopd (migration) Baoikwv apxeiwv dedopévwv and e@appoyEg dAAwv

KOTAOKEUAOTWV 0 £QapHoyEG Tng SoftOne 1.000 €
e Melgtn, oxedaop6g Kal avantu§n oAokAnpwpévou cuotApatog nAnpogoépnong (M.1.S) Kawénw Zupgoviag
MEPIOAIKEX EPIAZIEX AzIA
Ynnpeoieg Apxnig / Téhoug Xpriong
Epyaoieg KAewoipatog / Avoiypatog xpAong 350€
Kataotdoeig KEIMYO 300 €
Metagopd YnoAoinwv 300€
Yupgwvia Eunopwni¢ Awaxeipiong pe Mevikn Aoytotiki
Soft1 300 500 €
Soft1 ERP 1.000 €
Ynnpeoleg MieBodooiag
YnoAoylopog kat €kdoon A@pou XpLoTouyEvvwy 300€
YnoAoylopog kat ékdoon Awpou Mdoxa 300€
YnoAoylopdg kat €kdoon Enwdépatog Adeiag 300€
YnoAoylopog kat €kdoon BeBaiwoewv Anodoxwv 200€

Mapatnpnoeig

e H napoxni unnpeowv a@opd oe unnpeaieg nou napéxovtat oto nAaioto TaktikoU wpapiou epyaciag (Asutépa éwg
Mapaokeun, and 9:00 np €wg 5:00 pp). MNa napoxn unnpeotwv ektég wpapiou R Katd TG enionyeg apyieg, yivetat

€10IKNA oupgwvia

e H SoftOne dev pnopei va napaxwpnioet ta oTeEAEXN TG Katd th didpkela enionpwv apyldv Kat ZapBatokUpLlakwy nou

anoteloUv cuvéxela enionpng apyiag A nponyouvtal enionpng apyiag
e ‘Oleg oL avagepdpeveg TIPEG enPBapuvovial Pe 1o Voo nocootd @.M.A.
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Xprioweg nAnpogopieg

Optopol

Elocaywyikég évvoleg

Mpdypappa: H oAokAnpwpévn Kat tunonotnpévn e@appoyn AoylopikoU n onoia €xel napaxBei (oxedlaotel kat
avantuxBei) and tn SoftOne kat anoteAel nveupatikA Wloktnaia tng.

Eykatdotacn AoylopikoU (i eykatdotacn): To ekteAéoipo pépog Tou npoypdupatog nou tonoBeteital og
pnxavoypa@lké eE0NALOHS @UGIKOU I VOHLKOU NPOCWNOU NPOKEIPEVOU Va AOKACEL TO SIKaiwpa XpAang.

‘Exdocn AoylopikoU: Kataokeuaotikn eEEAEN Tou AoylopikoU nou avantiooetal anokAelotikd and tn SoftOne pe

oKOMG Th GUUHOPYWON TNG EQAPHOYNAG HE POPOTEXVIKEG BLaTd&elg R Tn BeAtiwon tng NoldTnTdg Tou Kat NapéxeTal

oTIG VOULEG eykataoTdoelg oto nAaiolo npoBAéPewv tng XUpBaong Néwv Ekddéoewv & e-Services eite tng Adelag
NoylopikoU Oplopévou Xpévou.

ZupBdoelg

Y0pBaon Mapaxwpnong Adeiag Xpriong Aoylapikou Aopiotou Xpdovou (ouvontikd Software Licenses):
Tunonotnpévn XopBacn Péow Tng onoiag VouLKS 1 UGk npéowno anoktd 1o dikaiwpa vOuLng XpAang tng
€@appoyng AoylopLkoU yla adploto Xpoviké didotnpa.

Y0upacn Mapoxrig Néwv Ekdéoewv & e-Services: Tunonownuévn XipBacn péow tng onoiag VOUIKS i QUOLKS
npéowno Je SIKaiwpa VOPLUNG XpAonG TG EQApHOYNRG anoktd yla oplopPEVo XPoVviKo didotnpa 1o dikaiwpa:

1. xpriong veotépwyv ekdboewv tng (updates) otnv eykatdotach tou
2. XpAONG OUYKEKPLPEVWV NAEKTPOVIKWYV unnpectwv péow Internet (Live Update & Knowledge Base Access.

Y0upacn Mapaxwpnang Adetag Xpriong AoyiapikoU Opiopévou Xpévou (guvontikd Adela Opiopévou Xpovou):
Tunonownpévn Loppacn péow tng onoiag Vopuké 1 @uatké npécwno anoktd yia OPIZMENO xpoviké Sidotnpa:

3. 10 diKaiwpa VOUIENG XpAcang TG EQAPHOYAG AOYLOHIKOU
4. xpAong veotépwv ekd60ewV TG (updates) atnv gykatdotacn Tou
5. XpAoNG GUYKEKPIHEVWV NAEKTPOVIK®WV unnpeatwv pEow Internet (Live Update & Knowledge Base Access).

AnAadni, n XduBaan Optougvou Xpdvou nepiAaufdver aBpototikd 1i¢ npoBAEYeic tng XuuBaong Software Licenses kat
11¢ npoPAEYeig tng XuuBaong Néwv Ekddoewv & e-Services aAAd yia OPIXMENO xpoviké didatnua.

Evétnta Aoytopikou (module): YnoogUvoho twv AELTOUPYIK®V Npodlaypa@av Tng EQapHoyng AoylopikoU nou pnopei
va nepthapBdvetal A e€apeital Plag eykardotacng, avaAdywg twv npoBAEPewV TnG OXETIKAG ZUPBaong
Mapaxwpnang Adetag XpAong 1 tng oxeTikAg LUpBacng Xpriang AoyiopikoU Oplopévou Xpévou. ‘Eva module
pnopei va givat autoteAég, dnAadn, va gival Texvikd Kat Aoylkd @LKTA n autévopn Asttoupyia Tou o€ pia
gykatdotaon (xwpiq va anatteitat GAAo module) i e§aptdpgevo, dnAadn, n Aettoupyia Tou o€ pia eykatdotacn va
npolUnoB&tet Aoyikad r texvikd tnv Unap&n dAAou module.

Zuvduaopdg evotntwy (A ouvduacpdg) eival €va set evotntwy (module) pe Bepatiknh ocuvdgela.

O€on - O€oeig epyaoiag: Qg BEon epyaciag opidetal 1o dikaiwpa npéofacng ota apxeia Kat Tig epyacieg dedopévng
eyKatdotaong g e@appoyng. Yné tnv évvola auth, «B€oelg epyaciag» piag eykardotaong gival o P€ylotog aplBpog
TwV dLKALOUPEVWY TaUToXPOVWY NpocBdoewyv Tng eykatdotacng — dikaiwpa nou KaBopidetal otn XUuBacn
Mapaxwpnang Adetag XpAong (oplopévou A aopiotou xpdvou) Tng EyKatdoTtaong autAg.

AvaBdBuwon - upgrade: H dwadikaocia aviikatdotaong piag eykatdatacng Pe GAAN, 6rou n véa eykatdotaon npénel

va nepLEXeL NePLoadtepeg evotnieg N BEaelg epyaciag and tnv naAawd. H véa eykatdotaon npénel, eniong, va
nepléxetl OAeg tIg evOTNTEG TNG NaAdidg kabwg dev voeital kapia «agpaipeon» npodlaypagwv 6To NAaiolo tng

dwadikaciag avaBdbuiong.
il
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Multi User Eykataotdoelg

Zelpéq Soft1 100 & Soft1 200 - ou oep€ég datiBevral anokAeloTikd pe ouvdpopnTIKG HoviéAo didBeong (ASK)

H tuni (ouvdpopn) kGBe npdabetng BEong epyaciag (népav tnv npwing) givat otaBepn og 6Aoug Toug cuvduacpoug
(Soft1 120, Soft1 150 kat eniong Soft1 210, Soft1 220, Soft1 230, Soft1 240 & Soft1 250). Eniong, n tiun 8éong epyaciag
Oev enBapuvetal and npéobeteg evétnteg (modules) nou ayopddovtatl yia tnv eykatdotacn (nx. MevikA AoyloTikn,
Serial Numbers kAn).

My Soft1 - dwatiBetal anokAeloTikd pe cuppatiké poviéAo BidBeang (Software Licenses)

H tun kdBe npdéabetng B€ong epyaciag népav tng NpWINgG unoAoyidetal wg akoAoUBwg:

® yia g Béoelg 2 — 10 wg nocoaté 10 % eni tou aBpoioparog Twv TIHGV single user GAWV TWV EYKATEGTNHEVWV
ouvduaopwv A/kat npéoBetwv evotitwyv (modules)

e [atg Béoeig > 11 wg nogootd 5 % eni tou aBpoiopatog Twv TPV single user GAwV TWV EYKATECTNHEVWV
ouvduaopwv A/kat npécBetwv evotitwyv (modules)

01 evétnteg MiwoBodoaiag, Multilingual Ekdécewv kat ta module Customization Toolkit & Reporting Toolkit e€atpoUvtat

tng npéBAsePng autig Kal npoa@épovtal ndvia o€ PN single user, avegaptitwg Tou aptBpol BEéoewv Tng

€yKatdotaong.

Soft1 300 & Soft1 ERP - duatiBevrtal kat pe cuppaniké poviéAo didBeang (Software Licenses) aAAd kat

He ouvdpopntiké — (ASK)

MNa eykatactdoelg Soft1 300 & Soft1 ERP nou akoAouBouv eite 10 cupfatiké poviédo didBeang (Software Licenses)

elte 10 ouvdpopntiké poviélo didBeang (ASK), n TiuA kdBe npéoBetng BEong epyaciag népav tng NpwdING unoAoyidetal

WG aKoAoUBwg:

* yia g Béoelg 2 — 10 wg nocoaté 10 % eni tou aBpoiopatog Twv TIPGV single user GAWV TWV EYKATEGTNHEVWV
ouvduaopWVv R/Kat NnpéoBetwyv evotAtwv (modules).

® yia g Béoelg >= 11 wg nooooté 5% eni tou abBpoicpatog Twv TLHAV single user GAWV TwWV EYKATEGTNHEVWV
ouvduaopWVY R/Kat NnpéoBetwv evotitwv (modules).

01 evétnteg MiwoBodoaiag, Multilingual Ekdéoewv kat ta module Customization Toolkit & Reporting Toolkit e€atpoUvtat

tng npéBAsedng autig Kal npoa@épovtal ndvia o€ PN single user, avegaptitwg Tou aptBpol BEéoswv Tng
eykatdotaong

Enontukéc nivakag
Zepd Tuvdpopntiké poviélo SidBeong (ASK) Xuupatuké poviédo dudBeong (Software Licenses)

Soft1 100 i L . i Ot os1pég Soft1 100 kat Soft1 200
TuuR (ouvbpopn) B2ang epyaaiac otabepn dev duariBevtar ye cupBatiké poviéo
ave&aptitwg npooBEtwv evotAtwv (Software Licenses)

Soft1 200
Soft1 300 Twn (ouvdpopn) BEong epyaciag ion
pe 1o 10% i 10 5% Tou aBpoiopatog
wv cuv6popd)v’single user 6)\‘*3V Twv Twin Béong epyaoiag ion pe 10 10% r 10 5%
Softl ERP EYKATEOTNHEVWY GUVBUAOH®Y Tou aBpoiopatog TV UHWV
r/kat npéoBetwy evotitwy single user 6Awv TV
EYKATECTNHEVWV GUVEUACHWV
My Soft1 H oepd My Soft1 dev diatiBetat

pe ouvdpopnTIKG HoviéAo BLdBeang (ASK)
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AvaBabpioelg (Upgrades)

AvaBaBpioeig (upgrades) peta&l eykaractdoewv guvdpopnTikou tinou (ASK)
lMapddetyua (and Soft1 120 oe Soft1 150, and Soft1 220 oe Soft1 250 ri and Soft1 150 oe Soft1 300/ASK)

AvaBdBuion (upgrade) peta&u ouvdpopntikwv cuvduacp®v (ASK) yivetal xwpiq kapia npéabetn enBdpuvon.
TUuyKeKpPLEV, 0 UNOAENGHEVOG XpOvog HEXPL Th AREN Tou Xp6vou Xprnaong Tou nalalou cuvduacpol avayvwpideral ato
oUvoAdS tou Kat gupPn@iletal katd tnv napaxwpnon tng véag Adeiag Oplopévou Xpbvou yia 1o véo ouvduacpo.

0 unoAewnépevog xpdvog unoloyidetal o PAPATA UNVAYV, EVA yila Tov unoAoylopd tng a&iag Tou unoAetndpevou autou
xpovou AapPdvovral un’ éyv ta £tn yia Ta onoia eixe ouvagBel n tpéxouca XUupPaon Opiopévou Xpdvou. Apa,
avayvwpidetal npog cupPn@ilopd noad ico pe:

YuvoAkn A&ia Tpéxouaag Adetag * (YnoAewnduevoug Mrveg / Ldvoho Mnvav Tpéxouoag Adetag)

H npooBrkn véag evétntag (1 véwv Béoswv epyaciag) xpewvetal pévo yia 1o didotnpa nou unoAeinetal pExpt tn ARgn
ng tpéxouaag Adelag. ‘Etol, 6Aeg ot evdtnteq (kal BEoelg epyaaiag) €xouv ndvia KowvA AREN.

AvaBabBpioeig (upgrades) peta&l eykaractdoewv guppatikoy tinou (Software Licenses)
lMapddetyua (and Soft1 300 os Soft! ERP)

Katd tnv avaBdBuion (upgrade) onolacdnnote eykatdotaong cupBatikou tunou (Software Licenses) ae onotadnnote
dAAn iGlou tUnou (Software Licenses), n a§ia tng tpéxoucag eykatdotaong avayvwpiletal 01o gUVoAS NG Kal napéxetal
w¢ ékntwon eni Ing a&iag tng véag eykatdotaong. KatafdAAetat, dnAadn, n Slapopd twv dU0 €YKATAOTACEWV.

AvaBaBpioeig (upgrades) ané eykatactdoelg guvdpopntikol tinou (ASK) og eykatactdoelg cuppatikou tunou
(Software Licenses)
lMapddetyua (ano Soft1 120 oe Soft1 300, and Soft1 150 oe Soft1 ERP)

g nepintwoelg avapabpicewv ané onowadnnote guvdpopuntikA eykatdotacn (ASK) oe onotadinote cuppatikn
eykatdotaon (Software Licenses) 1oxdouv d1adoxikd 10 KATWTEPW:

e H a&ia tou unoAewnépevou xpévou pEXpL Tn ARENn ng Tpéxoucag ddetag «ASK» avayvwpifetal ato gGvoAd Tng Kat
agatpeitat ané v agia tou véou «Licensed» guvduacpou.

e [lapéxetal npéabetn ékntwaon ion pe 10 % (eni tou véou «Licensed» ocuvduacpoU) yia kGBe cupnAnpwuévo 12unvo
xpriong tng avafabuiduevng «ASK» gykatdotaong.

e To péyloto 6plo oto Nogootd Ekntwong eni tng agiag tng véag eykatdotaong ivat 30 %.

AvaBaBpioeig (upgrades) ané eykataotdoelg ouppatikol tinou (Software Licenses) o€ eykatactdoeig cuvdpopnTikou
tnou (ASK)
lMapddetyua (and Soft1 300 oc Soft1 ERP/ASK)

e Ye avaBaBuioelg tétotou TUnou e@appddovial EKTAKTEG Katd NePiNTwon EKNTWOELG Kal Yévov edv npokataBAnBei
3etAg Touldxiotov ocuvdpopn ASK yia th véa eykatdotaon. O unoAoylopdg Tng €Kntwong yivetal wg e&ARG:
¢ H a&ia ing tpéxoucag eykatdataong cupneplapBavopévay XupBdoewv Néwv Ekddocwv & e-Services petatpénerat
o€ xpévo cuvdpoprng tou NEOY ASK cuvduacpou (Bdoet tou Lloxiovtog TipokataAdyou). And to xp6vo autd
agatpeital 1o Stdotnpa dedouleupévng Asttoupyiag tng naAaidg eykatdotaong. To LlOATIHO TOU UNOAELNOHEVOU
Xpovou (edv gival Betikd) npoo@épetal wg €@’ dnaf ékntwon Katd tn oUvayn tng véag (3€1oUg TouAdxiotov) ASK
ddelag.

MoAAanAég eykataoTtdoelg — enavaAnnTKEG NWANRCELG

‘OAeg oL epappoyég ng SoftOne pe cupBatiké n cuvdpopntikd poviédo unoatnpidouv neploadtepeg and pia (1) etapieg
xwpig Kapia entnAéov xp€won pe thv NnpolinéBeon 61t ta apxeia Toug gival eykateotnpéva otov idlo Server — H/Y.

Mua eykatdotaon Bewpeital «noAAanAi» av npoopietal yla u@lotdgevo neAdtn i yia Buyatplki talpia autou A yla
dAMAn etatpia otnv onoia givat kUplog P€toxog Kat n onoia Ba eykataotabei o€ diagopeniké alotnpa server — H/Y.

Le autiv TNV NePiNTWoN - Kat Pe Thv npolnéBeon 61t oL aVWTEPW HETOXIKEG oxEoelg anodexBouv - o neAdtng dwkatoutat
ékntwon 50% eni Tng TIAG AlaVIKAG Twv KOV (METagU TwV EYKATaoTdoEWY) EVOTATWV.

)
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H ékntwan dev loxUel QUOIKA yia dLa@opeTIKEG PeTa&l Twv eyKataotdoewy evotnteg (modules) Kat Lloxuel pévo yua
gykataotdoelg oupBatikou tdnou (pe Software Licence).

Awdkaoieg napayyeAloAnyiag — napddoong

Ot napayyeAieg divovtal pe nAeKTPoVIKS Tp6Mo, Ye Xpran tou @UAAoU napayyeAl@v ing SoftOne atnv NAeKTPOVIKA
dlevBuvon kas@softone.gr. To @UAo napayyeAwv Ba npénet va eivat gupnAnpwpévo KatdAAnAa pe 6Aa ta anapaitnta
otouxeia.

H napddoon twv eykatactdoswy yivetal evidg 800 (2) epydoipwv nUEPWV PE ToUG §AG TPONOUG:

e Ano 1a ypageia ing SoftOne (ABrAva & Beogalovikn)

® AnootoAn pe EA.TA. kal xpéwaon SoftOne

® AnootoAn pe courier Kat xp€won napaAAntn.

Loppaon MNapoxrig Néwv Ekd6oewv

MpoBAéYerg tng XUpBaong Mapoxng Néwv Ekdéoewv

H Xoppacn Mapoxig Néwv Ekdboewv €xel etAata didpkela, agopd anokAeloTtikd otig License based eykatactdoelg Kat
divel otnv Etaipia — MeAdtn 1o dikaiwya:

e Na napaAapfdvel, eviég 1ou Xp6vou LoXUoG TNG, OAEG TIG VEEG EKDOTELG

¢ Na Kdvel xpAonh TwV UNNPECLOV NAEKTPOVIKNAG NpdaBaong otn BiBAoBRkn texvoyvwaiag SoftOne (péow Internet).

e Na diac@alilel nAnpwg tnv a&ia tng enévduong Tou o€ software o€ nepintwon avapdbuiong g ykatdotacng Tou.

Ot oupBdoeig Néwv Ekddoewv diatiBevtat anokAeloTikd yia npoiévia AoylopikoU pe ddeia xpAang aopiotou xpévou.

H a&ia 1wv ZupBdoewv Néwv Ekdéoewv eival ion pe 1o 16 % tng agiag tng eykatdotaong (cupnep\appavopévay tTwv
Béoewv epyaoiag)

Ynoypappietal 6t og nepintwon eknpéBeopung avavéwaong LUPBacng Mapoxrg Néwv Ekddoewv wg xpdévog évapéng
ng véag LUpBaong Bewpeital o xpévog ARENG TG ap€owg nponyoupevng XUpBaong.

‘OAeg oL epappoyég tng SoftOne cuvodelovtal Katd thv apxiki toug ayopd and Xuppacn Mapoxig Néwv Ekddoewv
dudpkelag tpladv (3) pnvedv wg Eyydnon, n onoia apxidel ané tnv npépa napayyeAiag g @appoyng.

H npepopnvia AM&ng tng Z6pPacng Mapoxnig Néwv Ekdécewv eival Kowvn yia 6Aeg 1ig evétnteg (modules) puag
gykardotaong

Katd tnv npooBikn véwv evotitwyv (modules) og petayevéatepo xp6vo TnG apxIKNG eykatdotaong, n LUuBaocn Mapoxng
Néwv Ekdéoewv enekteiveTal UNoxpewtkd, WOTe va KAAUNTEL Kal TG VEeG evotnteg (modules). H eniBdpuvon tng LUp-
Baong pe 11 véeg evdtnteg neplopidetal oo xpdévo nou unoAsinetal péxpt va AR&eL n ipéxouca oUpBaon.

L0pBaon MNpocwnikiAg YnootipiEng

H Xoppacn MNpoownikAg YnootApiEng €xel ethola didpKkela, agopd eykataotdoelg dAwv twv 1inwv (Software License &
Ask) kat KaAUntel 11§ €§AG unnpeoieg :

e Support Chat: HAektpovikn unnpecia péow tng onoiag Sie&dyetat cuvontkn alld dueon ({wvtavii) enkovwvia
peTa&u Tou XELPLOTA TG eyKatdataong Kat tou supporter tng Soft One. H unnpecia napéxetal péow pnxaviopou
internet chat.

e Support email: Ynnpeoia aviaAayng acUyxpovwVv NAEKTPOVIK®V PNVUPGTWY UETAEU Tou XELPLOTH TNG EyKatdoTtaong
Kat tou supporter tng Soft One. H unnpeaia ulonoleitat péow internet cUvdeong, 6ev €xeL NepLOPLOYS otV €KTAcn
TwV Ynvupdtwv Kat ynopei va nepitAapdvel ouvnupéva apxeia, odnyieg, links otnv knowledge base kAn

e Support Line: Ynnpeoia péow tng onoiag o XpRotng 1ou gucTrigatog dle§dyel GUVONTLKA TNAEQWVIKNA eNKOWVWVIa PE
supporter tng Soft One. H unnpeaia evdeikvutatl yia 1péxovia B€pata nou endéxoviat GUEONG AVILUETWNLONG Kal
agopouv Kupiwg o€ anopieg XxpAong Nou NPoKUNTouv Katd thv KaBnpepivA Asttoupyia Tou oUCTAPATOG.

H npepopnvia AM&ng tng Xoppacng Mpoowniknig YnootripiEng eivat Kowvn ya 6Aeq g evétnieg (modules)
Hiag eykardotaong
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More than software

Soft One Technologies A.E.

AOHNA: AktA lNMooewdwvog 6, 176 74 KaAAB€a, TnA.: 211 10 22 222, Fax: 210 9484094
OEZ/NIKH: |. Toahouxidn 4, 542 48 Beococalovikn, TnA.: 2310 334646, Fax: 2310 334639
www.softone.gr info@softone.gr





